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ARE YOU PREPARED FOR ICD-10? 
TAKE THE ICD-10 READINESS SURVEY TODAY! 
The ICD-10 compliance date is Oct. 1, 2015. Highmark Blue Cross Blue Shield Delaware (Highmark Delaware) 
is requesting feedback from you, our valued network providers, to assess your readiness.  Please take a few 
minutes to complete the attached readiness survey. It’s quick and easy!  Please click the link below to 
complete the survey. 

http://survey.constantcontact.com/survey/a07ebawysmgicbwnis1/start 

The survey will be accessible until Friday, Aug. 21, 2015. 

If you need support preparing for ICD-10, the ICD-10 Library offers a wealth of information, including a Tool 
Kit containing CMS’s Quick Start Guide! You can even earn continuing medical education (CME) credits 
through free online workshops. To access the library, just click on the ICD-10 / HIPAA link at the bottom of 
the left navigation panel. 
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