Posted on 4-10-2015

TODAY'S MESSAGE

PCP’s: The Quality Blue Physician P4V Program
Implementation is soon approaching — May 1, 2015

May 1, 2015 is soon approaching, and Highmark has been preparing our Delaware Network PCP’s for a
successful implementation of the Quality Blue Physician Pay-for-Value (P4V) program. Highmark Delaware is
committing significant energy and resources to building P4V programs within their region. As mentioned in
the first Special Bulletin distributed to providers in Feb. 2015, Delaware membership will join the one million
members that are also part of the P4V program within the Pennsylvania and West Virginia regions.

WEBINAR PowerPoint now Available

Providers can access the webinar training document as well as other valuable program documentation to
support the P4V program by selecting the Provider Resource Center in NaviNet® Plan Central and choosing
the Quality Blue Physician Program link.

SPECIAL BULLETIN coming soon, April 2015

The next Special Bulletin will soon be available and will highlight more details of the program, including
how to access reports from the Quality Blue User Interface in NaviNet.

For your reference, Special Bulletins will be stored within the Provider Resource Center, in the Publications

and Mailing, Special Bulletins & Mailings section for PCPs. Providers can access these documents to answer
any questions that may arise regarding the new Quality Blue Physician P4V program.

If you have any concerns, please be sure to contact your Highmark Delaware Provider Relations
Representative.
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