Posted on 4-27-2015

TODAY'S MESSAGE

PCP’s: The Quality Blue Physician P4V Program is
Almost Here - May 1, 2015

This Friday, May 1, 2015 Delaware providers will join West Virginia, and Pennsylvania practices that are
currently in the Quality Blue Physician Pay for Value (P4V) Program. Together these P4V practices in each
region will reinforce and improve quality, enrich the patient experience, and reduce the overall cost of care.

The last SPECIAL BULLETIN in the series of introductory communications will arrive to practices prior to
May 1, 2015. Providers will learn more valuable details about the program such as:

1. Explanation of Telephonic Reimbursement Exclusion
2. Log-on Instructions for the P4V User Interface
3. P4V Frequently Used Report Screen Shots

*Program Report for Quality and Patient Level Detail
* Emergency Department (ED) Utilization
*Generic Drug Prescribing and Patient Level Detail for the Top 10 most frequently prescribed brand

drugs.

Communication Reminder:

All P4V program information for the Delaware Region can be easily accessed from the Quality Blue Physician
Program link of the Provider Resource Center which is available by clicking Resource Center from the
NaviNet® Plan Central menu. Coming soon the site will be updated to include the Clinical Quality Feedback
Supplemental Guide and the Program Manual.

This user friendly web based tool will be available to providers and their staff on May 1, 2015 when the
program is launched.

If you have any concerns, please be sure to contact your Highmark Provider Relations Representative.
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