Posted on 02-12-14

TODAY'S MESSAGE

2014 Medicare Advantage Incentive Program
Program Manual and Measures Available Online

Attention All PCP's: Highmark is pleased to announce the availability of the Program Manual and Measure
specifications for the 2014 Medicare Advantage Incentive Program. This information will provide the
significant changes in the 2014 structure, scoring and clinical quality measures based on a set of 20 Centers
for Medicare and Medicaid (CMS) Stars measures, and how to take advantage of possible incentive payment
based on star rating performances as incentive payments for closing care gaps and improving star
performance.

This information can be found on the Provider Resource Center (PRC). Follow the instructions below to
locate the information:

e Click the Administrative Reference Materials link from the left menu on the PRC.

o C(lick the Medicare Advantage Incentive Program link.

Webinar Training

Primary care physicians, clinical staff and practice managers are strongly encouraged to attend one of the
webinars about the 2014 Medicare Advantage Incentive Program. Please see the News for Professional
Providers Only (HIPAA 837P Claim Submitters) Posted on NaviNet® Plan Central page 2/4/2014. Additionally,
the webinar schedule is shown below. Please choose the date/time most convenient for you.

Monday, Feb. 17 « Tuesday, Feb. 25
Moon 5:00 p.m.
Tuesday, Feb. 18 « Thursday, Feb. 27
MNoon 8:00 am.
Wednesday, Feb. 19 +  Meonday, March 3
B:00 a.m. 5:00 p.m.

«  Thursday, Feb. 20 +  Wednesday, March 5
5:00 p.m. MNoon

+  Friday, Feb. 21 «  Friday, March 7
8:00 a.m. 8:00 a.m.

For additional information regarding the Medicare Advantage Incentive Program please contact your
Clinical Transformation Consultant or Provider Relations Representative.
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