JOON CARE

WHAT IS JOON CARE?

Joon Care provides virtual mental health therapy for teens and young adults ages 13-24. The model
integrates the benefits of one-on-one therapy sessions, support, and resources with a mobile app-
based experience. Joon Care provides convenient, scheduled therapy with a qualified and vetted
professional as well as interactive tools and on-demand resources that support skill building and
individual well-being.

WHO IS ELIGIBLE?

Joon Care is available to Commercial and ACA members in Pennsylvania who are 13-24 years of age.

HOW TO REFER A MEMBER TO JOON CARE?
There are two options to refer a patient:
1. Submit a referral through the Joon website
2. Communicate with the Joon Care team at hello@joon.com by email to discuss how the team
can easily provide a warm hand-off and schedule members for Joon services.

CAN A MEMBER SIGN UP ON THEIR OWN?

Yes, they can self-refer through the Joon website by scheduling a consultation.

MORE INFORMATION

For more information on Joon, click here.
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This information is issued on behalf of Highmark Blue Shield and its affiliated Blue companies, which are independent licensees of the Blue Cross Blue Shield
Association. Highmark Inc. d/b/a Highmark Blue Shield and certain of its affiliated Blue companies serve Blue Shield members in 21 counties in central
Pennsylvania and 13 counties in northeastern New York. As a partner in joint operating agreements, Highmark Blue Shield also provides services in conjunction
with a separate health plan in southeastern Pennsylvania. Highmark Inc. or certain of its affiliated Blue companies also serve Blue Cross Blue Shield members
in 29 counties in western Pennsylvania, 13 counties in northeastern Pennsylvania, the state of West Virginia plus Washington County, Ohio, the state of
Delaware and 8 counties in western New York. All references to Highmark in this document are references to Highmark Inc. d/b/a Highmark Blue Shield and/or
to one or more of its affiliated Blue companies.

Highmark Inc. (“Highmark’) does not recommend particular treatments or healthcare services. This information is not intended to be substitute for professional
medical advice, diagnosis, or treatment nor is it intended to situate Highmark as a provider of medical services. The provider should determine the appropriate
treatment and follow-up with his or her patient. This information is based upon a search of literature: there may be other recommendations or suggested practices
that may be suitable in the care of patients. The provider’s medical judgment remains independent and adoption of any of these is entirely voluntary. Coverage of
services is subject to the terms of each member’s benefit plan. Additionally, state laws and regulations governing health insurance, health plans and coverage
may apply and will vary from state to state.
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