
 
 

This information is issued on behalf of Highmark Blue Shield and its affiliated Blue companies, which are independent licensees of the Blue Cross Blue 
Shield Association.  Highmark Inc. d/b/a Highmark Blue Shield and certain of its affiliated Blue companies serve Blue Shield members in 21 counties in 
central Pennsylvania and 13 counties in northeastern New York. As a partner in joint operating agreements, Highmark Blue Shield also provides services in 
conjunction with a separate health plan in southeastern Pennsylvania.  Highmark Inc. or certain of its affiliated Blue companies also serve Blue Cross Blue 
Shield members in 29 counties in western Pennsylvania, 13 counties in northeastern Pennsylvania, the state of West Virginia plus Washington County, Ohio, 
the state of Delaware and 8 counties in western New York.  All references to Highmark in this document are references to Highmark Inc. d/b/a Highmark 
Blue Shield and/or to one or more of its affiliated Blue companies.  

 
Highmark Inc. (“Highmark”) does not recommend particular treatments or healthcare services. This information is not intended to be substitute for 
professional medical advice, diagnosis, or treatment nor is it intended to situate Highmark as a provider of medical services. The provider should determine 
the appropriate treatment and follow-up with his or her patient. This information is based upon a search of literature: there may be other recommendations or 
suggested practices that may be suitable in the care of patients. The provider’s medical judgment remains independent and adoption of any of these is entirely 
voluntary. Coverage of services is subject to the terms of each member’s benefit plan. Additionally, state laws and regulations governing health insurance, 
health plans and coverage may apply and will vary from state to state. 

RIA HEALTH 
 

 
 
WHAT IS RIA HEALTH?  
Ria Health is a telemedicine practice for treatment of Alcohol Use Disorder using a harm reduction 
model. Ria Health combines medication assisted treatment with digital tools to help members track and 
record progress. The treatment team includes addiction medicine physicians, psychiatric nurse 
practitioners, psychiatrists, certified addiction counselors, and social workers. 

 
WHO IS ELIGIBLE? 
Ria Health is available to Commercial, Medicare, and ACA members in Pennsylvania and West Virginia 
who are 18 years or older. 
 
HOW DO I REFER A PATIENT TO RIA HEALTH? 
There are two options to refer a patient: 

• Submit a referral through the website  
• Warm transfer the member to the Ria team at: 866-260-5635 

 
CAN A PATIENT SIGN UP ON THEIR OWN? 
Yes, they can self-refer via the patient link here. 

 
MORE INFORMATION 
For more information on Ria Health, you can: 

• Visit www.riahealth.com 
 

 
 

http://www.riahealth.com/Highmark
http://www.riahealth.com/Highmark
http://www.thisismap.com/

