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The following list identifies situations where Highmark Blue Shield may routinely require submission of 
clinical information before or after payment of a claim.  Examples provided in each category are for 
illustrative purposes only and are not meant to represent an exhaustive list. 

• Care Management activities reviewed for medical necessity on a precertification, concurrent or 
retrospective basis including: 

o Procedures requiring an authorization 
o Procedures that are potentially experimental/investigational 
o Procedures that are cosmetic 
o Requests for mental health and substance abuse services 
o Requests involving provider appeals 
o Requests requesting peer-to-peer review 

• Claims for individuals involved in case management or condition management. Please see Chapter 4, 
Unit 1 of the Highmark Blue Shield Office Manual for more information.  

• Certain medications requiring prior authorization. For a list of drugs that require prior authorization, 
please visit the Pharmacy/Formulary Information page within the Provider Resource Center, and select 
Highmark Pharmacy Policies. 

• Other situations in which clinical information might routinely be requested: 
o Claims containing Not Otherwise Classified (NOC) Codes 
o Claims with a 22 modifier 
o Claims rejected for concurrent care 
o Corrected claims submitted with the 59 modifier 
o Claims with contractual requirements such as rider or Administrative Services Only (ASO) account 

that requires review of medical records to determine coverage 
o Claims from the face of which we cannot determine whether a Covered Service is involved, thus 

requiring a review of medical records in order to make a benefit determination (including but not 
limited to pre-existing condition issues, emergency service-prudent layperson reviews, and 
specific benefit exclusions). 

o Services rejected that require clinical review to consider eligible for payment. 
o Claims with questionable Medical Necessity. Please see Chapter 4, Unit 1 for Highmark’s 

definition. 

https://www.highmarkblueshield.com/health/pdfs/hbsom-chapter4-unit1.pdf
https://www.highmarkblueshield.com/health/pdfs/hbsom-chapter4-unit1.pdf
https://www.highmarkblueshield.com/health/pdfs/hbsom-chapter4-unit1.pdf
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Potentially Cosmetic Procedures 

Some procedures are considered potentially cosmetic, meaning that they can either be denied as cosmetic 
or covered as reconstructive, depending on the indications for which they’re performed. 

Please see Highmark Medical Policy Bulletin S-28 for guidelines related to cosmetic vs reconstructive 
services. When requesting coverage for these procedures, please follow these guidelines for any applicable 
clinical documentation requirements. 

Procedures of Questionable Current Usefulness 

Procedures of Questionable Current Usefulness are procedures which can be paid only if clinical 
documentation accompanies the claim or inquiry and satisfactorily demonstrates the medical necessity of 
the individual case. The list of Procedures of Questionable Current Usefulness is addressed on Highmark 
Medical Policy Bulletin G-21. 

Individual Consideration 

The Individual Consideration edit identifies those procedure codes which require manual review in order to 
determine pricing and/or eligibility.  Additional information may be required in order to process the claim. 
This additional information may include Medical Records, Operative Report, Pathology or Radiology Reports 
as applicable for the service performed. For Durable Medical Equipment, the purchase invoice, Certificate of 
Medical Necessity or prescription may be required. Following is a list of procedure codes currently requiring 
individual consideration (this list excludes Unlisted procedure codes): 
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A9501 A9509 A9512 A9529 A9530 A9531 A9550 A9554 A9555 A9569 A9570 A9571 A9575 
A9580 A9582 A9583 A9900 D1999 D5988 D7920 D9985 E0350 E0487 E0985 E1220 E1500 
E1540 E1575 E1580 E1592 E1600 E1615 E1620 E1625 E1630 E1632 E1634 E1635 E1636 
E1637 E1639 E1812 E2230 E2373 E2378 E2511 G0129 G0151 G0152 G0153 G0276 G0429 
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S4020 S4021 S4022 S4023 S4025 S4028 S4035 S4037 S4990 S4993 S4995 S5000 S5001 
S5013 S5014 S8035 S8080 S9007 S9055 S9056 S9098 S9128 S9129 S9131 S9435 V2025 
V2600 V2610 V2615 V2718 V2730 V2744 V2755 V2780 V5014 V5050 V5060 V5095 V5130 
V5140 

             


