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AC - An abbreviation for Ambulatory Care for guidelines, which support outpatient authorization of
genetic medicine, procedures and diagnostic tests, injectable and specialty medications, imaging,
rehabilitation evaluations, therapies, and services, subspecialty referrals, and DME (durable medical
equipment).

BHG - An abbreviation for Behavioral Health Care guidelines, which help healthcare professionals guide
the effective treatment of patients with psychiatric disorders across all levels of care.

CCG - An abbreviation for Chronic Care guidelines, which support chronic condition case management
with assessments, patient-facing care plans, and patient handouts.

GRG - An abbreviation for General Recovery Care guidelines, which assist in care management of
complex, multifaceted clinical situations or when no Inpatient & Surgical Care Optimal Recovery
Guideline appears applicable (approximately 15% to 20% of inpatient stays).

HC - An abbreviation for Home Care guidelines, which enable case managers and others to maintain
quality and efficiency in the patient's home.

ISC - An abbreviation for Inpatient & Surgical Care guidelines, which cover most hospital admissions
with hundreds of condition-specific guidelines.

MCM - An abbreviation for Multiple Condition Management guidelines, which provide evidence-based
criteria, goals, care pathways, and other decision-support tools to serve as a resource for proactive care
management for patients with multiple active conditions requiring concomitant management.

MCR - An abbreviation for Medicare Compliance guidelines, which provide access to National Coverage
Determination (NCD), Local Coverage Determination (LCD), and National Coverage Analysis (NCA) in an
easy-to-use format to facilitate the use of Medicare clinical policies for patients covered by Medicare.



PIP - An abbreviation for Patient Information guidelines, which provide educational material to patients:
Preoperative Information, Inpatient Information, and Discharge Information.

RFC - An abbreviation for Recovery Facility Care guidelines, which address the continuum of care,
including outpatient, inpatient, recovery facility, and home health care.

TC - An abbreviation for Transitions of Care guidelines, which provide assessments, care plans, and
patient handouts that provide care-coordination guidance to help move patients toward health.



