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INTRODUCING A NEW UNIT IN THE 
HIGHMARK PROVIDER MANUAL! 
Chapter 4.7: Medical Records Documentation Requirements 
 
Highmark strives to improve the resources we make available to you. The Highmark Provider Manual, 
your primary reference source, is meant to simplify your experience by providing one all-inclusive 
provider manual for all provider types in all of our services areas. And we continually review and 
update the manual to better meet your needs. 
 
The Highmark Provider Manual contains Highmark documentation guidelines for medical records in 
various units on specific topics. The new Chapter 4, Unit 7, Medical Records Documentation 
Requirements, now provides a comprehensive medical records documentation requirements unit 
that will help you locate this information more quickly. Click on the image below to take a look at the 
new unit. 
 

 
 
To access online, select MANUALS from the Quicklinks bar that spans across the top of the Provider 
Resource Center. Scroll down to Chapter 4, and then click on VIEW MORE + to access all units 
within Chapter 4, including the new Unit 7. 
 
 
 

http://content.highmarkprc.com/Files/EducationManuals/ProviderManual/hpm-chapter4-unit7.pdf

