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PANTHERx SPECIALTY PHARMACY PREFERRED FOR 
FIVE DRUGS 
Highmark is pleased to announce that PANTHERx® is the preferred pharmacy for the five drugs listed below.  

 
 
 
 
 
 

PANTHERx Specialty Pharmacy, based in Pittsburgh, received the Inaugural Specialty Pharmacy Patient 
Choice Award, created by Zitter Health Insights & Specialty Pharmacy Times, for 2016 in the non-PBM/payer 
category. PANTHERx’s average Net Promoter Score (NPS) was the highest average across all 38 specialty 
pharmacies assessed during the 2016 calendar year. PANTHERx is accredited by URAC (Utilization Review 
Accreditation Committee), ACHC (Accreditation Commission for Health Care) and CPPA (Center for 
Pharmacy Practice Accreditation).  
 
Services you can expect from PANTHERx: 

• Clinical support availability 24 hours per day, 7 days per week. 
• One-hour referral guarantee (for prescribers) for delivery of referral acknowledgement.  
• Guaranteed “in stock” product availability. 
• Priority overnight delivery (Complimentary courier service available within the following counties: 

Allegheny, Beaver, Butler, Fayette, Lawrence, Washington and Westmoreland). 
• Hospital delivery/discharge coordination. 
• Complimentary ancillary supplies included with request for enoxaparin or fondaparinux (i. e., 

Sharps container, alcohol swabs and band aids). 
• Therapy adherence support that includes a “Welcome call”  with patient education, monthly 

compliance support as applicable, including non-compliance interventions and patient outreach 
at the midway point of therapy to support adherence and reinforce importance of completing 
therapy (for patients on Dificid & Sivextro). 
 

How to reach PANTHERx:   
• Phone (412) 246-9858 / (855) 726–8479  
• Fax (855) 246-3986 / (412) 787-9400  
• ePrescribe PANTHERx Specialty Pharmacy, 24 Summit Park Drive, Pittsburgh PA 152 

 

 

 

Low-Molecular Weight Heparin (LMWH) Drugs Antibacterial Drugs 
enoxaparin sodium injection Dificid® (fidaxomicin) 
fondaparinux sodium injection Sivextro® (tedizolid phosphate) 
 Xifaxan® 550mg (rifaximin) 
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