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PROVIDER ORIENTATION NOW AVAILABLE!
LEARN ABOUT OUR RESOURCES AND WORKING WITH US

If you are a newly contracted provider or a new staff member in an existing participating provider’s
office, we understand that it may be overwhelming to learn what you need to know to work with so
many different payers. Our new Highmark Provider Orientation site is here to help. We've designed
the Provider Orientation site to be a practical resource to make it easier for you to learn about working
with Highmark and to navigate all of our available resources. You'll find brief, informative summaries
about our NaviNet® portal, Provider Resource Center, Highmark Provider Manual, and more to assist
you in getting on board quickly in working with us!

The Provider Orientation is available on the Provider Resource Center and can be easily accessed
from the Quicklinks bar at the bottom right on the homepage. You can also find the Provider
Orientation page under PROVIDER TRAINING in the main menu on the left.
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