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Update to the Behavioral Health Toolkit 
Highmark’s Behavioral Health Toolkit has been updated to include the Follow-Up After Emergency 
Department (ED) Visit for Mental Illness (FUM) Provider Tip Sheet. To begin using the tip sheet: 

• Go to the Provider Resource Center

• Click the Care Management Programs tab

• Select Behavioral Health Resources

• Scroll down to Provider Tools and Educational Resources

• Click the Behavioral Health Toolkit for Primary Care Physicians link

• Select the Follow-Up After ED Visit for Mental Illness (FUM) option
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