
Faxing a pharmacy 
prior auth request  
to Highmark?

5 tips to assist your patient’s needs 
If you’re faxing a Pharmacy Prior Auth Request 
related to changes in the Highmark formulary, 
help us efficiently process your request!

Be sure you: 
Include only one member per fax request

Include only one prescription per fax request 

Include all supporting clinical documentation

Check form for missing information and accuracy 

Fax to 1-866-240-8123

Highmark is a registered mark of Highmark Inc. Blue Shield and the Shield symbol are 
registered service marks of the Blue Cross and Blue Shield Association, an association of 
independent Blue Cross and Blue Shield plans.
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