NaviNet Prescription Authorization Submission
An Overview
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Introduction

What is NaviNet and why use it for Prescription Submission?
* It is a secure communication tool.
* It will minimize time spent using the phone and faxing authorizations.

* It will improve decision communication time to providers.

Why are we talking about it?

* Many are not aware of the ability to submit prescription authorizations on
NaviNet.

* Many are not aware of how to submit prescription authorizations on NaviNet.

* Several factors with in the office setting disrupt the ongoing use of NaviNet for
prescription authorizations.

= Staff turnover, changing workflow, etc.
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NaviNet Electronic Prescription Submission

“FNIGHMARK.




Path of a Prior Authorization Submission |g&

Physician staff enters prior
authorization request:

NaviNet, Phone or FAX

Pharmacy care management
representative accesses the
request, prepares it for pharmacist
review

Pharmacist reviews and decision is
made

Approvals are then
loaded into the
system. RX can be
filled for the
member at the
pharmacy

Denials go to a Highmark Medical Director
(physician) for review and final decision

If denied, prescribing physician and member

are notified in a timely manner
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NaviNet Electronic Submission
NaviNet login page

= NaviNet Sign In - Windows Internet Explorer

&\;r - “, https: ffuatl.navimedix.cam/sign-in?Returnlrl=/Main.aspx V| & (X |Bing | 2~
File Edit \Wiew Favorites Tools  Help
* ""}} [‘* Mavitet Sign In l l @ < E @ © @Eage - .@- Toaols -
” NaviN
A NaviNet
SN L
Where healthcare comes together.
-
Sign In System Alerts What's New? Did You Know? Breaking News
Username: NaviNet Downtime
Due to system upgrades, MaviMet will be offline from Thursday, September 23rd at 8:00pm ET to Friday, September 24th at 5:00am ET. For information about plan-specific
Password: MaviMet downtime, please be sure to see each health plan's Plan Central.
Ve apologize for any inconvenience.
Forgot wvour password?
Forget vour username? R
Getting Started with NaviNet
N ) Verify your version of Internet Explorer today! Update or Provide Your Email Address
Trouble Logging In?
- To provide you with a more secure and stable connection to Please take 3 moment to make sure we have your correct email
Sign Up NaviNet, beginning February 1, 2011, all NaviNet users will need address so we can provide you with timely, useful and important
What Plans Parficipate? to verify that their Internet Explorer browser is either version 7 updates about NaviNet-related services and events.”
What Plans P pate?
or 8.
1. Login to NaviNet
Please follow the steps below: 2. Click your name on the top of NaviNet Home to go to
| the My Profile screen
1. Open Intemet Explorer 3. Then add or update your email address
2. Click Help in the main menu toolbar b |
3. Click About Internet EX'D’[OFE.F "We never sell or distribute NaviNet user email addresses to third
4. Check the version number displayed on your screen partias
If you are currently using version 6 or lower, you can click
here to upgrade to Internet Explorer 8.°
“Navilet cannot assist vou with unaradina vour svatem. Please L
o Trusted sites HA00% v

Done

%HM/\RKQ The NaviNet Help Desk 1-888-482-8057



NaviNet Electronic Submission

Plan Central

(= HaviMet - Windows Internet Explorer, == |X|

% - “,} https: ffuat1.navimediz.com/main, asp: v| %l‘:’l |Z| |Bing ||EE|

File Edit \Wiew Favorites Tools  Help

v e [{; Mavitlet l_l - i - |2k Page + ) Todks -

! . B Go To Admin Messages | /% Go To Action Ttems | Log OFF
7"%‘ Nav' Net Plan Cantral Services Office Central NaviNet Cantral Action [tems Customer Support
Highmark B’ - S
y nquiry -]
uth Inquiry TO -‘
RN ., .mission Au honza’“on Subm ISSION
Claim Status Inguiry el Inpatient Auth Submission
Behavioral Health
g Hlome C_E"E"H“F”CE S FOR ALL PROVIDER TYPES
I
PHYSICAL MEDICINE MANAGEMENT PROGRAM HEWS
ATTENTION PHYSICAL MEDICINE PROVIDERS — IMPORTANT UPDATES DOCUMENT MODIFIED (Posted 2-12-13)
e Inquiry
Provider Inquiry ATTENTION PHY SICAL MEDICIME PROVIDERS — vOU MAY NEED TO DISABLE POP-UP BLOCKERS TO ALLOW AUTHORIZATIONS INMIATED IN NAVINET (Posted 2-8-13) =
ATTENTION PHYSICAL MEDICINE PROVIDERS —- REVISED PHY SICAL MEDICINE PROGRAM ADMINISTRATIVE GUIDE NOW AVAILABLE (Posted 1/9/2013)
ATTENTION PHYSICAL MEDICINE PROVIDERS — IMPORTANT UPDATE REGARDING PEETF MEMBERS (Posted 1/2M13)
- NEWS FOR PROFESSIONAL PROVIDERS ONLY (HIPAA 837P Claim Submitters)
MEVW HEALTH REIMBURSEMENT ACCOUNT COVERAGE DETAILS AVAILABLE ON NAVINET ELIGIBILITY AND BEMEFTS (Posted 1/243)
NEWS FOR FACILITY PROVIDERS ONLY (HIPAA 8371 Claim Submitters)
MEW STRUCTURE FOR HIGHMARK'S CLAIM NUMBER EFFECTIVE WITH CLAIMS SUBMITTED OM OR AFTER FEB. 9. 2012 (Posted 2-8-2013)
HIGHMARK WORKING TQ ADJUST INCORRECT CLAIM REJECTIONS: (Posted 2-1-13) W
Done o Trusted sites H100% T+ -
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NaviNet Electronic Submission

Select a category. Choose Prescription Drug, select service provider

(= HaviMet - Windows Internet Explorer,

ngy - H{ https: ffuat1.navimediz.com/main, asp: v| %'E' |z| |Bing ||EE|

File Edit \Wiew Favorites Tools  Help

. »
W [’q Mavibet l l - i - |2k Page + ) Todks -
B Go To Admin Messages | /% Go To Action Ttems | Log OFF

AL NaviNet

Highmark —~ _ _ R _ | Auth Submission > Selection Form

Plan Central Sarvices Office Central NaviNet Cantral Action [tams Customar Support

“FIGHMARK. Selection Form

Step 1. Please select a Referred from Service Providar and antar tha Dranncad Nata nf Qarvice (both are res

Service Provider H | PAA Info ZI

Proposed Date of Service

Service Provider

Step 2. For faster results, enter Member ID with Date of Birth and/or Member First Name:

Member ID . Member Date of Birth: l:l
Member First Name H I PAA I nfo Member Last Name: I:l

Step 3. Please select a Category and then a Service from the selections below:

Category: ‘ Prescription Drug V‘

Select Prescription Drug S

Add Catey.

Category and Services Added:
Category Service

Submit | Save |

Done o Trusted sites H100% T+ -
1 1 Confidential and Proprietary — not for distribution. © 2014 Highmark Inc. All rights reserved.
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NaviNet Electronic Submission

Form completion: Enter diagnosis and the drug requested.

= NaviNet - Windows Internet Explorer

Gggy - ‘ﬂ{ https:ffuat1.navimediz.com/main, asp:x v| &'E' |z| |Bing ||EE|

File Edit \Wiew Favorites Tools  Help

. »
W [’(‘ Mavibet l l - i - |2k Page + ) Todks -
B Go To Admin Messages | /% Go To Action Ttems | Log OFF

%L NaviNet Plan Central  Services  Office Central  NaviNet Central  Action Items  Customer Support
Highmark —~ v S v : | Auth Submission > Selection Form > Request Form
“HIGHMARK. Request Form
Patient Information:
Patient Last Name: Patient First Name:

Gender: Date of Birth:
Product: H I PAA Info Line of Business: H | PAA Info =
Group #: PCP:

Member ID #:

Service Details:
Requested Service: Prescription Drug - Request
Proposed Date of Service: 04/03/2013 =

Diagnosis Codes:
You may enter or search for up to 3 diagnosis codes. To add an additional diagnosis code, click theg iannnsis Coda" hutton.

Diagnosis Code: l— Optional Search | Description: Diag nOSiS Code
Add Diagnosis Code |

For more information about the Highmark formulary, or to find more information about a particular drug or class of drugs,
click here to view the Highmark Formulary in a new window.

Requested Drug:

orug Name: ® Requested Drug
Strength or Dose: l—
Requested Quantity per Month: l—

|<

Submit | Save | View Referral/Auth | Review Notes

| o Trusted sites L 100% v -
—

FIGHMARK. Formulary search specific to the member is available. 9 _




NaviNet Electronic Submission

The prescription drug search is a “contains within” search. ..

- NawiNet - Windows Internet Explorer

&\;{ - “, https: ffuatl.navimedix.cam/main, aspx V| & (X |Bing
File Edit \Wiew Favorites Tools  Help

T s »
v e [(w Mavitet l l @ ~ B @ v |rPage v () Tadls -

ﬂ_ . B Go To Admin Messages | /% Go To Action Ttems | Log OFf
= NaviNet =
3

Plan Central Sarvices Office Central NaviNet Cantral Action [tams Customar Support

¢ | Auth Submission > Selection Form > Request Form

“FIGHMARK. Prescription Drug Search

Prescription Drug Name: |h10b\c ‘

Search | View Referral/Auth | Review Notes | Clear |

Records 1-2 of 2, pags: 1
Prescription Drug Name
*SKIP RECORD™ Select
MOBIC Select

Records 1-2 of 2, page: 1

Done o Trusted sites H100% T+
1 1 Confidential and Proprietary — not for distribution. © 2014 Highmark Inc. All rights reserved.
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NaviNet Electronic Submission

You can also access and search of the member’s formulary..
ﬁHighrnark—TrliuwsEnetExp 3 -

@O J £ | http://clientformularynavigator.com/clients/highmark/commercial.html

f} Favorites {;3 €| Suggested Sites > @ | Web Slice Gallery = @ | Customize Links
| | M v B v 2 o v Pagev Safetyr Tools~w @~

| @ Highmark

FNGHMARK . |

Drug Search

Welcome to Highmark Comprehensive Formulary
highmarilc formularies com

m

If vou've purchased or are considering purchasing a Highmark
Jlan on the Marketplace. please click here to find out what formulary is offered with
vour plan.

Click Here to use the Highmark Progressive Formulary
Click Here to use the Highmark Health Care Reform Comprehensive Formulary
Click Here to use the Highmark Health Care Reform Progressive Formulary

Alphabetical Search

Brand & Generic Name Search

| i Search i

Therapeutic Class Search

ANAT.GESICS

ANTI - INFECTIVES

ANTIBIOTICS

ANTICONVULSANTS

ANTIFUNGALS

ANTIHYPERTENSIVE THERAPY

ANTI-INFECTIVES

ANTINEOPLASTIC & INMMUNOSUPPRESSANT DRUGS

ANTINEOPLASTIC & IMMUNOSUPPRESSANT DRUGS: MISCELLANEOUS

ANTIPARKINSONIANISM AGENTS i

a ANTTUTR AT @

.1

Ay W% v

%

Done o Internet | Protected Mode: On

1 1 Confidential and Proprietary — not for distribution. © 2014 Highmark Inc. All rights reserved.
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NaviNet Electronic Submission

Form Completion: Requested and alternative drugs tried info.

= NaviNet - Windows Internet Explorer

G?;:y - ‘ﬂ https: ffuat1.navimediz.com/main, asp: v| &'E' |z| |Bing ||E|

File Edit \Wiew Favorites Tools  Help

S »
v e “‘NaviNet l l @ - @ - @Eage - @Tgols -
B Go To Admin Messages | /% Go To Action Ttems | Log OFF

AL NaviNet

Highmark

Plan Central Sarvices Office Central NaviNet Cantral Action [tams Customar Support

¢ | Auth Submission > Selection Form > Request Form

Alternative Tried/Used By Patient:

First Alternative Drug Tried:l

First Alternative Strength: I

First Alternative Documentation:

1st Alternative Drug Tried

Second Alternative Drug Tried:|

Second Alternative Strength: l:l

Second Alternative Documentation:

2"d Alternative Drug Tried

34 Alternative Drug Tried (if necessary)

Third Alternative Drug Tried:|

Third Alternative Strength: l:l

Third Alternative Documentation:

View Details
Referred From Provider Information:
Billing Provider Name:
Address: | = D
Service Provide! PrOVIder I nformatlon
Contact Name: | Contact Phone:
Fax Number: I
L
Submit | Save | View Referral/Auth | Review Notes |
| o Trusted sites L 100% v -
1 IGH M/\RK Confidential and Proprietary — not for distribution. © 2014 Highmark Inc. All rights reserved.
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NaviNet Electronic Submission

Form Completion: Comments: Medical Rationale/Treatment Plan.

i gk Favorites : g3 @) Suggested Sites v ] Web Slice Gallery v 2] Customize Links

|4 Navinet ‘ M v B v @ v Pagev Safetyv Tooksv @
%{’N iN B jew agmin Messsges | A New Action hems  Log OFF |
% NaviNet Plan Central  Services  Office Central  NaviNet Central  Action Items My Account  Help

| | Auth Submission > Selection Form > Request Form

Alternative Tried/Used By Patient: s

First Alternative Drug Tried: [
First Alternative Strength: |
First Alternative Documentation: -

Second Alternative Drug Tried:
Second Alternative Strength:
Second Alternative Documentation: -

Third Alternative Drug Tried:
Third Alternative Strengtl
Third Alternative Documentation: &

Referred From Provider Information:
Billing Provider Name: METRO FAMILY PRACTICE INC - 1740283845
Address: 9018 WEST STREET PITTSBURGH PA 15221 +
Service Provider: ANDERSON, JANICE
Contact Name: | Contact Phone: |

Fax Number: |

"

Comments:
Medical Rationale/Reason for Drug Therapy/Transplant Information/Hospice Information/Treatment Plan:

Medical Rationale

£ T i mANiaeaanaaal - WMOS% v

qIGﬁM/\RKQ Once you click submit, you can no longer make changes 13
to your request.




NaviNet Electronic Submission

The Response Form

(= HaviMet - Windows Internet Explorer,

&\;ﬂ - “,; https: ffuat1.navimediz.com/main, asp: V| %|E| |z| |Bing ||p ‘|

File Edit \Wiew Favorites Tools  Help

v e [‘* Mavitet l_l @ ~ B @ v |rPage v @Tgols -
:ﬂ » NaviNet B Go To Admin Messages | /% Go To Action Ttems | Log OFF
ES Plan Central  Services  Office Central  NaviNet Central  Action Items  Customer Support

@ | Auth Submission > Selection Form > Response Form
s
CF"GHMARK Response Form
If the member's medication has been approved, it may not be on file until the next busineszs day.
Tracking Number: P025974495 Authorization Number:
Status: PENDED
Patient Information:
Patient Last Name: Patient First Name:
Gender: . Date of Birth: N
Product: H I PAA Info Line of Business: H I PAA Info
Group #: PCP: E
Member ID #:
Service Details:
Requested Service: Prescription Drug - Request
Proposed Date of Service: 04/03/2013
Diagnosis Codes:
Diagnosis Code: 123 - OTHER CESTODE INFECTION
Referred From Provider Information:
Billing Provider Name: b |
Address: .
Service Provider: H | PAA InfO
Contact Name: Contact Phone:
Fax Number:
Comments:
. L]
View Referral/Auth | Review Notes
Done o Trusted sites H100% T+
%I IM/\RK Confidential and Proprietary — not for distribution. © 2014 Highmark Inc. All rights reserved.
| ® NaviNet is a registered trademark of NaviNet, Inc., which is an independent company that provides a 14
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NaviNet Electronic Submission

The Response Form continued

(= HaviMet - Windows Internet Explorer,

&\;ﬂ - “,; https: ffuat1.navimediz.com/main, asp: V| %|E| |z| |Bing ||p ‘|

File Edit \Wiew Favorites Tools  Help

v e [‘* Mavitet l l @ ~ B @ v |rPage v @Tgols -
:ﬂ y . B Go To Admin Messages | /% Go To Action Ttems | Log OFf
2
ES NaVI Net Plan Central  Services  Office Central  NaviNet Central  Action Items  Customer Support

Highmark ~

Gender: Date of Birth:

Productf ) Line of Businessi H I PAA Info
cowre  HIPAA info

Member ID #:

Service Details:
Requested Service: Prescription Drug - Request
Proposed Date of Service: 04/03/2013

Diagnosis Codes:
Diagnosis Code: 123 - OTHER CESTODE INFECTION

Referred From Provider Information:
Billing Provider Name:
Address: $ 19801

S ice P ider: -
e:;‘;l::actml\::r:;: H I PAA |nf0 ntact Phone:

Fax Number:

Comments:

Medical Rationale/Reason for Drug Therapy/Treatment Plan:

no other info

An authorization means that the requested service has been determined to be medically necessary and/or appropriate. It does not mean that the requested service is covered under the
member's benefit plan. Payment is contingent upon benefit coverage for the services rendered and eligibility of the patient.

Go to top L
View Referral/Auth | Review Notes | h
Done o Trusted sites H100% T+
1 1 Confidential and Proprietary — not for distribution. © 2014 Highmark Inc. All rights reserved.
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NAVINET APPROVAL / DENIAL

« Decision will be communicated via the action item flag on the screen. Status
update is faxed to provider office and letters are mailed to provider and member.
 Click the flag to learn the result of the request.
« If the authorization is accepted, the prescription may be processed
= Allow time for the authorization to be processed by ESI/Medco
 If a denial is received, a new online form must be completed with
information that may have been missing and resubmit. .

Comments:

COMMENTS TO KHPW: AW ADEQUATE TRIAL OF AT LEAST 2 FOEMULAREY PRECDUCTS HAS MOT BEEW DOCUMENTED .

DIAGHDSTIC TESTIMG: AWM ADEQUATE TRIAL OF AT LEAST 2 FORMULARY PRODUCTS HAS WOT BEEM DOCUMEMTED.

HISTORY " S¥MPTOMS : FORMULARY ALTERMATIVES IMWCLUDE ALEWDROMATE AND ACTOMEL.

TEEATMENT PLAM: pt was on fosama= and had bad reaction esophagus damage, she has been using boniwva and doing fine

Billing Provwid
Billing Provider n

Eesdaruo®e  \/icW the comment section of the |
Facility Name;

e reply for decision rationale.

Entered By

Go to top
S
&] Done 2y & Internet
1 1 Confidential and Proprietary — not for distribution. © 2014 Highmark Inc. All rights reserved.
%MARKQ NaviNet is a registered trademark of NaviNet, Inc., which is an independent company that provides a 16
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Provider Resource Center

The provider resource center is an online tool that can be used by the provider to
access information specific to the following areas:

» Pharmacy Policy and Program Information

* The Electronic Formulary

The Provider Resource Center can be accessed in the following ways:

» NaviNet Plan Central > Resource Center (from the list of transactions on the
left side of the screen)

* https://prc.highmark.com/rscprc/hbcbs/pub

1 | Confidential and Proprietary — not for distribution. © 2014 Highmark Inc. All rights reserved.
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Provider Resource Center NAVINET ACCESS

/= NaviNet - Windows Internet Explorer

@ - |Q https:/fuatl .navimediz. comfmain. aspx V| &|§| |Z| |Bing
File Edit Yiew Favaorites Tools Help
e e |4 mavivet [_l - @ v [rpage - (FTook -
B E# Go To Admin Messages | g Go To Action Ttems Log Off |
% NaVINet Plan Central Services Office Central NaviNet Central Action Items Customer Support
Referral/Auth Inquiry = TO PLAN CENTRA L!
Authorization Submission = Auth Submission
m Status Inquiry = Inpatient Auth Submission
laim Investigation Inquiry EBehavioral Health
Claim Submission =8 Home Care/Hospice
me S FOR ALL PROVIDERTYPES
Estimate Subm n > [ (]
e Inquiry
PHYSICAL MEDICINE MANAGEMENT PROGRAN NEWS
ATTENTION PHYSICAL MEDICINE PROVIDERS — IMPORTANT UPDATES DOCUMENT MODIFIED (Posted 2-12-13)
ode Inquiry
ider Inquiry ATTENTION PHYSICAL MEDICINE PROVIDERS - (Il A% MEED T0 LIS ARLE DAL LD B ACKEDS T 2l o 3
lity Inquiry
- ATTENTION PHYSICAL WEDICINE PRO'
e mation o
AR Management e Click Resource Center to get to the
3 hange™ (Out-of-Area) = I
COB Questionnaire +* NEWS FOR PF
MNEVY HEALTH REIMBURSEMENT ACCOUNT COVERAGE DETAILS AVAILABLE ON NAVINET ELIGIBILITY AND BENEFTS (Posted 13113}
NEWS FOR FACILITY PROVIDERS ONLY (HIPAA 8371 Claim Submitters)
MNEVY STRUCTURE FOR HIGHWMARK'S CLAIM NUMBER EFFECTIVE WITH CLAIMS SUBMITTED ON OR AFTER FEB. 9. 2013 (Posted 2-6-2013)
HIGHMARK WORKING TO ADJUST INCORRECT CLAIM REJECTIONS: (Posted 2-1-13) ~
Done o Trusted sites [
1 IGI IM/\RK Confidential and Proprietary — not for distribution. © 2014 Highmark Inc. All rights reserved.
| ® NaviNet is a registered trademark of NaviNet, Inc., which is an independent company that provides a 19

secure, web-based portal between providers and health care insurance companies.



Provider Resource Center pHARMACY POLICY ACCESS

4]
Bookmark This Page A A
Search | ‘% | Provider Information Forms
What's this?
On this page, you will find some recommended forms that providers may use when
Todav's Messages communicating with Highmark, Highmark members or other providers in the network. Please L
continue to check back, as we will be adding more forms to build a convenient Provider
Publications and Mailinas Forms Library on this page for you.
Administrative Reference e Behavioral Health Practioner and Primary Care Physician Coordination of Care Form
Materials
e BlueCard Claims-Provider Post-Service Appeal Form
Highmark veigwac .
Radiology Management e Bone Density Information Form
Program
e Customer Claim Form (Printable PDF)
Clinical Reference Materials .
e Formulario de Reclamod -
=2 .
BlueCard e Health Reimbursement
Medical & Claims Pavment -
Guidelines Il k d
) Click to proceed to
Provider Forms =
PSS Pharmacy/Formulary Information
Forms
e Provider Applications o Letter of Medical Neces
Pharmacy/Formulary
Information o Medically Necessity Form: Genelic lesting ror Inhented o
Electronic Data Interchange o Medical Necessitv Form for Inherited BRCAL or BRCA2 Genetic Testina ! )
< AL >
NS N -gLucalintranet | H1psn v |

“FNIGHMARK.

Confidential and Proprietary — not for distribution. © 2014 Highmark Inc. All rights reserved.
NaviNet is a registered trademark of NaviNet, Inc., which is an independent company that provides a
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Provider Resource Center pHARMACY POLICY ACCESS

<

Search | Q

What's this?

Today's Messages

Publications and Mailings

Administrative Reference
Materials

Highmark
Radiology mangueinen
Brogram

Clinical Reference Materials
BlueCard 2

Medical & Claims Pavment
Guidelines

Provider Forms

Pharmacy/Farmulary
Information

Pharmacy/Formulary

*  Information

Electronic Data Interchange
{EDI) Services

RESOURCE CENTER

| Bookmark This Page | A JERR
PHARMACY/ FORMULARY INFORMATION

Pharmacy/Formulary Information

On this page you will find several links to information about our Pharmacy and Formulary
policies, benefits and mare.

Click for
Pharmacy/Formulary Information

I} I >

|

|<

Done

| g Local intranet | H1psn v

“FNIGHMARK.

Confidential and Proprietary — not for distribution. © 2014 Highmark Inc. All rights reserved.
NaviNet is a registered trademark of NaviNet, Inc., which is an independent company that provides a
secure, web-based portal between providers and health care insurance companies.




Provider Resource Center pHARMACY POLICY ACCESS

<

Search | (-l

What's this?

Today's Messages

Publications and Mailings

Administrative Reference
Materials

Highmark
Radiology Management
Program

Clinical Reference Materials
BlueCard 2

Medical & Claims Pavment
Guidelines

Provider Forms

Pharmacy/Farmulary
Information

Pharmacy/Formulary

*  Information

Electronic Data Interchange
{EDI) Services

|

RESOURCE CENTER

Bookmark This Page A A

Pharmacy/Formulary Information

Pharmacy Information

o Pharmaceutical Management (Clinical Management Programs)
This page provides an owverview of Highmark Delaware's Pharmaceutical Management
programs: Drug Utilization Review, Quantity Level Limit Program, Prior Authorization,
Managed Prescription Drug Cowverage {MRxC) Program, and Formulary Management.

o Highmark Pharmacy Paolicies
This provides a list of policies for Prior Authorization, Managed Prescription Drug
Coverage.

e Pharmacy Benefits Program
This page gives a brief overview of HIg
and information about Highmark Delawsa
Service) Service,

Delaware's Pharmacy Benefits Program

e Program for Self-Administered Injec
This page explains the Self-Administ
Program.

Click for
Highmark Pharmacy Policies

Formulary Information

e What is the Highmark Formulary?
This page provides an overview of {

o Highmark Formulary
This web site allows you to SEARCH

Done

“FNIGHMARK.

Confidential and Proprietary — not for distribution. © 2014 Highmark Inc. All rights reserved.
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Provider Resource Center pHARMACY POLICY ACCESS

Seacn | Q

What's this?

Today's Messsges

Publications and Mailings

Administrative Reference
Materizls

Highmark |
Rzdiclegy Management
Program

Clinicz| Reference Materials

ElueCzrd®

Medical & Claims Payment
Guidelines

Brovider Forms

Pharmacy/Fermulary
Informaticn

Bharmacy/Formulary
Information

Electronic Data Interchange
(EDI) Services

Cnline Provider Training

Hezlth Care Directory

Helpful Links

|

RESOURCE CENTER

Bookmark This Page A A

Highmark Pharmacy Policies

The following is a list of pharmacy policies included in Highmark's Pharmaceutical
Management Program:

l@ All policies are in pdf format

Prior Authorization Policies

« Actimmune (interferon gammal
Afinitor {everolimus)

Anabolic Steroids

Aubaagio
Berinert (C1 esterase inhibitor)

« Bosulif

p— Click on a drug name to
Chenadal {chenadial) VIeW the pOIICy

Cimzia {certolizumab

Cometrig

Contraceptive Therapies

« EGFR Tyrasine Kinase Inhibitors
-

Enbrel (etanercept)

Erivedage (vismodeqib)

Fertility

Firazyr (icatibantl

-gLucalintranet | E100% - |

“FNIGHMARK.
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Provider Resource Center pHARMACY POLICY ACCESS

Access
Pharmacy Policies

through the Provider
Resource Center

Pharmacy Formulary
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«  Etanercept should not be used in conjunction with Raptiva, Remicade, Amevive, Humira, or
Kineret.

Approval Criteria: When a benefit, etanercept may be approved when all of the following criteria are
met:

1. Etanercept is to be used for the reduction in the signs and symptoms of moderately to severely
active rheumatoid arthritis(ICD9 714.0) OR  *

2. Etanercept is to be used for reducing the signs and symptoms of moderately to severely active
polyarticular-course juvenile idiopathic arthritis( ICD 9 714.3x) in patients 2 years of age and older
who have had an inadequate response to one or more DMARDs OR

3. Etanercept is to be used for reducing the signs and symptoms of active arthritis in patients with
psoriatic arthritis( ICD9 696.0) OR

4. Etanercept is to be used for reducing the signs and symptoms in patients with ankylosing

spondylitis (ICD9 720.0) OR

Etanercept is to be used for the treatment of moderate to severe psoriasis(ICD9 696.1) in patients

who have had an inadequate response to systemic (e.g. methotrexate, cyclosporine) therapy OR

phototherapy (e.g. PUVA, UVB)

o

Use of etanercept for disease states outside of its FDA-approved indications should be denied based on
the lack of clinical data to support its effectiveness and safety in other conditions.

Duration of Authorization:
If approved, up to a lifetime authorization may be granted.
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Provider Information Forms

On this page, you will find some recommended forms that providers may use when
communicating with Highmark, Highmark members or other providers in the network. Please
continue to check back, as we will be adding more forms to build a convenient Provider
Forms Library on this page for you.

From the main screen for the
Provider Resource Center

Click Provider Forms to
access the Prescription Drug
Medication Request Form

Medical History Form

e Medically Necessity Form: Genetic Testing for Inherited BRCA1 or BRCA2

s Medical Necessitv Form far Inherited BRCA1 or BRCAZ Genetic Testina
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Questions and Answers

Please Contact your Provider Relations Representative with any
questions or concerns you may still have following the webinar.

The Webinar training material has been sent to each registered
participant. This information is also available on the Provider Resource
Center (PRC) in NaviNet Plan Central by accessing the
Pharmacy/Formulary Information site or the On-line Provider Training
Link, Pharmacy Authorization Submission Process.

FAQ’s are being created following each session. The document will also
be posted On-Line with the Presentation




