
Confidential and Proprietary –– not for distribution. © 2014 Highmark Inc.  All rights reserved. 

NaviNet is a registered trademark of NaviNet, Inc., which is an independent company that provides a 

secure, web-based portal between providers and health care insurance companies. 

NaviNet Prescription Authorization Submission 
An Overview 
 



Confidential and Proprietary –– not for distribution. © 2014 Highmark Inc.  All rights reserved. 

NaviNet is a registered trademark of NaviNet, Inc., which is an independent company that provides a 

secure, web-based portal between providers and health care insurance companies. 

Agenda 

•

•

•


•

•

•

2 



Confidential and Proprietary –– not for distribution. © 2014 Highmark Inc.  All rights reserved. 

NaviNet is a registered trademark of NaviNet, Inc., which is an independent company that provides a 

secure, web-based portal between providers and health care insurance companies. 

Introduction 

What is NaviNet and why use it for Prescription Submission? 

• It is a secure communication tool.  

• It will minimize time spent using the phone and faxing authorizations. 

• It will improve decision communication time to providers. 

 

Why are we talking about it? 

• Many are not aware of the ability to submit prescription authorizations on 

NaviNet.  

• Many are not aware of how to submit prescription authorizations on NaviNet.  

• Several factors with in the office setting disrupt the ongoing use of NaviNet for 

prescription authorizations.  

 Staff turnover, changing workflow, etc.  
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NaviNet Electronic Prescription Submission  
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Path of a Prior Authorization Submission 

 
 
 

 

Physician staff enters prior 
authorization request:  

NaviNet, Phone or FAX 

Pharmacy care management 
representative accesses the 

request, prepares it for pharmacist 
review 

Pharmacist reviews and decision is 
made 

Approvals are then 
loaded into the 

system. RX can be 
filled for the 

member at the 
pharmacy 

Denials go to a Highmark Medical Director 

(physician) for review and final decision 

If denied, prescribing physician and member 

are notified in a timely manner 
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NaviNet Electronic Submission 
 

 

The NaviNet Help Desk 1-888-482-8057 

 

NaviNet login page 
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NaviNet Electronic Submission  
 
 
 
 
 

Authorization Submission 

Plan Central  
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NaviNet Electronic Submission 

Select Prescription Drug  

Select a category. Choose Prescription Drug, select service provider 

HIPAA info 

HIPAA info 

Service Provider 
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NaviNet Electronic Submission  
 

HIPAA info HIPAA info 

Form completion: Enter diagnosis and the drug requested. 

Formulary search specific to the member is available.  

Diagnosis Code 

Requested Drug  
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NaviNet Electronic Submission  
 
 The prescription drug search is a “contains within” search. ..  
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NaviNet Electronic Submission  
 
 

You can also access and search of the member’s formulary..  
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 NaviNet Electronic Submission 

Form Completion: Requested and alternative drugs tried info. 

3rd  Alternative Drug Tried (if necessary) 

2nd Alternative Drug Tried 

Provider Information 

1st Alternative Drug Tried 
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 NaviNet Electronic Submission  

Form Completion: Comments: Medical Rationale/Treatment Plan. 

Once you click submit, you can no longer make changes 

to your request. 

Medical Rationale 
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NaviNet Electronic Submission  
 
 

HIPAA info HIPAA info 

The Response Form 

HIPAA info 
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NaviNet Electronic Submission 
 
The Response Form continued 

HIPAA info 
HIPAA info 

HIPAA info 
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NAVINET  APPROVAL /  DENIAL 

•  Decision will be communicated via the action item flag on the screen. Status  

   update is faxed to provider office and letters are mailed to provider and member.   

•  Click the flag to learn the result of the request.  

•  If the authorization is accepted, the prescription may be processed   

 Allow time for the authorization to be processed by ESI/Medco 

•  If a denial is received, a new online form must be completed with  

   information that may have been missing and resubmit. .   

 

View the comment section of the 

reply for decision rationale.  
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Resources 
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Provider Resource Center 

The provider resource center is an online tool that can be used by the provider to 

access information specific to the following areas: 

 

• Pharmacy Policy and Program Information 

• The Electronic Formulary 

 

The Provider Resource Center can be accessed  in the following ways: 

• NaviNet  Plan Central > Resource Center (from the list of transactions on the 

left side of the screen)  

• https://prc.highmark.com/rscprc/hbcbs/pub 
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Provider Resource Center NAVINET ACCESS  
 
 
 
 
 

 

Click Resource Center to get to the 

Provider Resource Center 
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Provider Resource Center PHARMACY POLICY ACCESS 

  

 

 

Click to proceed to 

 Pharmacy/Formulary Information  
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Provider Resource Center PHARMACY POLICY ACCESS 

  
 

Click for 

 Pharmacy/Formulary Information  
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Provider Resource Center PHARMACY POLICY ACCESS  

 

                    Click for  

•  Highmark Pharmacy Policies 
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Provider Resource Center PHARMACY POLICY ACCESS   

 

 

Click  on a drug name to  

view the policy 
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Provider Resource Center PHARMACY POLICY ACCESS 

 

Access  

Pharmacy Policies 

through the Provider  

Resource Center 

 
 

Pharmacy Formulary 

Information >  

 

Pharmacy Formulary  

Information >Is this a 

duplicate line 

 

Highmark Pharmacy 

Policies 
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Provider Resource Center PRESCRIPTION DRUG MEDICATION 

                                                                                      REQUEST FORM  
 

 

From the main screen for the  

Provider Resource Center 

Click Provider Forms to 

access the Prescription Drug 

Medication Request Form 
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Questions and Answers 


