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Highmark Blue Shield is an independent licensee of the Blue Cross and Blue Shield Association.  

 
June 2020 
 
 
<Physician Name> 
<Practice Name> 
<Address 1> 
<Address 2> 
<City, State ZIP> 

Re: <Pt FNAME> <PtLNAME> 
Birthdate: <DOB> 

Dear Doctor, 
 
We need your help with the patient noted above as part of our chronic condition and pharmacy case 
management program. As you know, we follow evidence-based guidelines from the American College of 
Rheumatology, which support the use of DMARD therapy upon diagnosis of rheumatoid arthritis (RA).* 
 
Our records show that your RA patient had at least two visits with a diagnosis of RA this year, but no 
prescription claims are on file with Highmark for a DMARD prescription. 
 
We are asking you to review this patient’s record and evaluate if the benefits of beginning DMARD 
therapy outweigh any potential risks and is medically appropriate. If the patient is actively taking a 
DMARD but not using his or her Highmark prescription benefits, you may submit this information through 
the Clinical Quality Feedback Loop found on NaviNet®. 

Our data shows that patients who see a rheumatologist in addition to their primary care physician (PCP) 
tend to be more compliant with their prescribed RA treatment than those who only see a PCP. If 
medically appropriate, please discuss a referral to a network rheumatologist with your patient. Remind 
the patient to share all comorbid conditions and all current medications with the rheumatologist. 
 
This initiative is part of our Value-Based Reimbursement program model, and we appreciate your support 
of our disease management efforts. Beyond the value to your patient, there may be a potential financial 
incentive for your practice if your patient becomes compliant for this measurement. 
  
This letter is not intended to be a substitute for professional medical advice, diagnosis, or treatment. 
Highmark does not follow up with patients on this issue. We trust that you, as the patient’s physician, will 
determine appropriate treatment and follow up with your patient. 
 
As always, we appreciate your comments and feedback. You may reach us at 
MASTARSProgramCommunication@highmark.com. 
 
Sincerely, 
 
Kathleen M. O’Connell, MD, MMM 
Senior Medical Director,  
Product and Healthcare Services 
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* 2015 American College of Rheumatology Guideline for the Treatment of Rheumatoid Arthritis; 
rheumatology.org/Portals/0/Files/ACR%202015%20RA%20Guideline.pdf 

 


