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ATTENTION DURABLE MEDICAL EQUIPMENT SUPPLIERS, HOME INFUSION 
SUPPLIERS, HOME HEALTH CARE PROVIDERS, SKILLED NURSING FACILITIES: 
EQUIAN TO CONDUCT POST-PAYMENT AUDITS 
FOR HIGHMARK BEGINNING JUNE 1, 2017 
Highmark continues its efforts to manage and control the cost of health care for its members by using 
several audit initiatives to confirm the accuracy of the claims billed by Highmark network providers. These 
reviews assist in determining whether or not, and to what extent, Highmark may have erroneously overpaid 
claims. 

Highmark currently contracts with SCIO Health Analytics (“SCIO”) to perform first pass audits. First pass 
audits consist of a retrospective review of paid claims on behalf of skilled nursing facilities, home health care 
providers, durable medical equipment suppliers, and home infusion suppliers. 

NEW VENDOR, EQUIAN, WILL PERFORM SECOND PASS AUDITS 
As of June 1, 2017, Highmark is expanding its audit activity to include second pass audits that will be 
conducted by Equian (“Equian”). A contract is in place under which Equian is authorized to conduct audits 
on all services noted above on Highmark’s behalf and that meet the requirements of the business associate 
contract under HIPAA. 

Equian will exclude claims previously audited by SCIO from their audit universe to ensure that the same 
claim is not audited by both SCIO and Equian. Skilled nursing facility audits for Medicare Advantage 
member claims paid at RUG rates will not be conducted. 

RECOVERY PROCESS EXPLAINED 
If SCIO or Equian selects services from you for review, you will receive a notification outlining the specifics of 
the review, instructions for further action, appeal rights, and for complex reviews, instructions on how to 
submit medical records for review. 
 
For claims that have been overpaid by Highmark, we will continue to take the necessary steps to recover the 
overpaid amounts. Before any recovery, you will have the opportunity to review the results of the 
examination performed by either SCIO or Equian. 

Thank you in advance for your cooperation and assistance regarding this matter. 


