Physician letter template

save the er for emergencies
Dear Patient: 
As your primary care doctor, we know how important it is for you to get the care you need when you need it.  

That’s why the best place to start when you have a health concern is with our office.  Our dedicated staff is familiar with your health. We want to help you get the best care possible. 

We offer flexible office hours

<insert hours here>
WHEN OUR OFFICE IS CLOSED

If you get sick or hurt when our office is closed and you’re not faced with an emergency, consider an urgent care center or retail clinic. These options offer quality care, and could save you time and money. 
Urgent care centers generally provide the same services as your family doctor. This includes diagnosis and treatment of minor illnesses, sprains and other injuries, as well as X-rays and blood tests. They’re usually open 12 hours a day during the week and eight hours a day on weekends. You don’t need an appointment. 
Retail clinics provide basic health care services. They’re usually located in drugstores and open seven days a week. They offer evening and weekend hours. Retail clinics are staffed by certified registered nurse practitioners who diagnose and treat common health problems, such as colds, the flu or rashes. 
 HOW TO FIND NETWORK URGENT CARE CENTERS 
· Go to your health insurance company’s website.  There, you will typically find a search function for participating providers.
· Search for "Urgent Care Centers" and/or "Retail Clinics". (Name may vary slightly.)

· If the site allows, use a ZIP code to narrow your search results.
· Another option is to call the member service phone number on your ID card for assistance. 
It's best not to wait until you're ill or injured. We suggest identifying an option or two now, and make note for future reference. 
Remember, if you’re seriously ill or injured, the emergency room is the right place to go. But when our office is closed, consider urgent care centers or retail clinics. You’ll typically save time and spend less than you would at the emergency room.  
Sincerely, 
<physician names>
