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FREQUENTLY ASKED QUESTIONS:   
PROVIDER QUESTIONS ABOUT MED XM 
 

1. Who is Med XM? 

Med XM is a third party vendor that performs in-home health screenings. Highmark has contracted Med XM 
to perform the following: 

• Heel scans for any eligible women in the Osteoporosis Management denominator 
• Retinal eye exams for diabetic members in the Diabetes Eye Exam denominator (upon request) 
• FOBT Kits for members in the Colorectal Cancer denominator (during Highmark’s distribution 

campaign or upon request) 

2. Why is Med XM utilized? 

As part of Highmark’s strategy to improve access to services for our members, an in-home screening option 
is available for members. Med XM offered a great opportunity in that they will perform member outreach 
and schedule in-home screenings, thus reducing the administrative burden on a provider and Highmark.  

3. Will a provider be notified and receive the results if Med XM is performing an in-home 
screening? 

a. Med XM will contact a provider to verify the member is a patient and confirm fax number or mailing 
address. 

b. The CTC or Provider Account Liaison will receive updates on a weekly basis of member testing status 
with Med XM. 

c. Beginning in September 2017, BMD, FOBT, HbA1c, and urine analysis testing completed by Med XM, 
will be reflected in the MA Stars monthly provider reports. DRE testing will be reflected in the 
provider reports at a later date.   

4. Will a provider still receive credit through True Performance/MA Provider Incentive? 

Yes – The attributed provider will receive the gap closure incentive if applicable and the performance 
compliance results even when Med XM performs the in-home screenings. A provider should encourage the 
member to use Med XM if he/she wants the convenience of an in-home screening for the applicable 
measures. 
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5. Will the member’s benefits be impacted for services completed by Med XM? 

No – Med XM does not submit a claim for these services; therefore there is no member cost sharing. 

6. Does a provider need to submit a claim (or CQF submission) to get credit for these services? 

No – Med XM provides a supplemental data file to Highmark on a monthly basis.  This data file will be 
used for performance measurement and reporting. 

7. Will Med XM come to a provider’s office to perform testing? 

Yes – Med XM can provide a cross-trained technician who is able to perform multiple tests including 
BMDs, DREs, HbA1c and urinalysis. Med XM will meet members at a provider office to complete testing. 
Here are the options available: 
 

a. Med XM can meet a member at a provider’s office to complete the testing.  
b. Med XM can perform a “day” of testing at a provider’s office. A minimum of 10 scheduled 

appointments is needed to commit to an entire day in an office. Med XM will perform a 
maximum of 20 scans in a day.  

Please coordinate both options through your CTC or Provider Account Liaison. 

8. Does a provider still need to perform BMDs for Osteoporosis Management? 

Highmark encourages a provider to close care gaps for Osteoporosis by ordering the most appropriate 
testing and treatment for their patient. Our intent is a two-prong approach where both a provider 
communicates the need for a BMD and Med XM communicates the need for a BMD.  An in-home heel scan 
test is a convenient alternative for providers to consider for our members. We encourage a provider to talk 
to members about BMDs and be aware that Med XM may have contacted the member. If a member cannot 
be reached by Med XM after 6 attempts, Highmark will notify the provider of the nonresponsive member in 
order to have another chance at closing the care gap.  

9. Does a provider still need to refer members for eye exams for Diabetes Management? 

Highmark encourages a provider to close care gaps for Diabetes and inform the member of the importance 
of annual eye exams. Our intent is to provide in-home options for members; however a provider may refer a 
member to an ophthalmologist, Med XM, or another eye care provider.   
 
Reminder: A negative DRE screening completed in 2017 can be submitted in 2018 to meet compliance 

using CPT II code 3072F indicating that the member had a negative retinal eye exam in the prior 
year. 
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10. Does a provider still need to conduct in-office FOBT or refer members for colonoscopies for 
Colorectal Cancer Screening? 

Highmark encourages a provider to close care gaps for Colorectal Cancer Screening and inform the member 
of the importance of this screening. A provider should discuss with the member the various options that are 
available (Colonoscopy, Flexible Sigmoidoscopy, FOBT, FIT-DNA or CT Colonography) and assist the member 
in choosing the best option.  Our intent is to provide in-home options for members that may not close the 
gap through other methods.  

Your patients can participate in Highmark’s FOBT program in three ways: 
a. Members who completed an FOBT Kit in 2016 will be mailed a kit in 2017. 
b. Members who have not completed an FOBT Kit in 2016 will be mailed a flyer with a phone number 

to contact Med XM and request an FOBT Kit.  
c. The provider may also contact Med XM and request an FOBT Kit for a patient. 

11. What does a provider need to do in order to have Med XM come to their office to perform a day 
of scans? 

a. The provider should identify 2-3 days that are appropriate for Med XM to come to their office to 
perform DREs and/or BMDs, and give those dates to their CTC.  

b. The CTC will work with Highmark and Med XM to determine suitable dates with Med XM. The 
CTC will provide the suitable dates to the Provider.  

c. Once the date is confirmed, the provider should schedule patients to receive DREs and/or BMDs in 
their office. If the provider cannot schedule 10 patients, they must inform their CTC as 10 patients 
are required by Med XM to have an in office event. Please note that 10 patients can be a 
combination of DREs and BMDs.  

d. Prior to the testing date, the provider should give a list of their scheduled patients to their CTC so 
the CTC can advise Highmark and Med XM of the number of appointments and screenings desired.  

e. On the date of testing, the Med XM technician will arrive at the provider’s office and perform the 
scheduled tests.  

12. Can a provider schedule an in-home screening to close a care gap? 

Yes – There is a screening request form for heel scans located on the Provider Resource Center that can be 
completed and emailed to Med XM at bmdreferrals@medxm1.com.  
 
Please email Mandi Shearer (mandi.shearer@medxm1.com) or Kristi Skinner (kskinner@medxm1.com) to 
request an FOBT and/or an in-home Diabetic Retinal Exam for your patient.  
 
Note:  All emails should be sent via secure email. 
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