
 

 
  

POST-ACUTE CARE MANAGEMENT FOR MEDICARE 
ADVANTAGE MEMBERS BEGINS AUG. 1, 2014 
NAVIHEALTH TO MANAGE POST-ACUTE FACILITY TRANSITIONS FOR MEDICARE ADVANTAGE PATIENTS    
Highmark has initiated a three-year partnership with naviHealth, a national post-acute care management 
company, to bring a personalized approach to support its Medicare Advantage members across Pennsylvania.  
According to patient needs, naviHealth will use decision-support technology and its post-acute analytics 
capabilities to coordinate long-term acute-care (LTAC) hospital, inpatient rehabilitation facility (IRF) and skilled 
nursing facility (SNF) utilization and will oversee proper care transitions to and from these facilities. Through a 
highly collaborative process, this partnership enables us to increase member satisfaction, lower readmission 
rates and improve clinical outcomes. 
 
Through this effort, naviHealth care coordinators — who are licensed nursing and therapy professionals with 
experience in acute and post-acute care settings — will work closely with your Medicare Advantage patients, 
facility caregivers, facility care managers and you to plan care transitions and provide authorizations on behalf 
of Highmark for post-acute care services. Where practical and appropriate, the naviHealth care coordinators will 
be on site at facilities to support the clinical team in the coordination, management and discharge of our 
members.   
 
This service will become part of our Medicare Advantage members’ existing benefit plans beginning  
Aug. 1, 2014, at no additional charge. 
 
Prior authorization must be obtained from naviHealth beginning Aug. 1, 2014, for new admissions to and 
concurrent stays at SNFs, LTAC hospitals and IRFs. Highmark, along with naviHealth, has been working to 
educate these facilities and acute-care hospitals about the Post-Acute Care (PAC) Management Program. 
 
While naviHealth will authorize facility-based post-acute care services for Medicare Advantage members, 
Highmark will continue to directly manage authorizations for other post-acute services such as durable medical 
equipment, home health agency services and other products and services provided in the patient’s home. 
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WHAT YOU NEED TO KNOW 
As part of the discharge planning process, naviHealth may have conversations with your Medicare Advantage 
patients and/or their family members with the goal to ensure that patients receive evidence-based care at the 
least restrictive, most appropriate site to enable them to regain functional status most effectively. naviHealth's 
care guidelines were established using the experiences of thousands of patients, with decisions about the best 
care setting for the patient being made based on widely accepted, evidence-based protocols and improved 
patient outcomes. 
 
As the patient's attending physician and advocate, you are a valued member of the collaborative care team and 
have a voice in this process. Prior to surgery or facility-to-facility transitions, you might tell your Medicare 
Advantage patients what they should expect in terms of the type of post-acute services they may receive or, 
specifically, where they may receive them. However, since naviHealth has been charged with managing post-
acute facility transitions on behalf of Highmark, Medicare Advantage patients may not always be admitted to a 
specific facility type or location. That is because naviHealth may determine that a patient would enjoy a faster 
recovery or better outcome by receiving a different type or level of post-acute care — or by being admitted to a 
different facility altogether — than initially envisioned. 
 
Therefore, we ask that, prior to your Medicare Advantage patients receiving surgery or being transferred among 
facilities, you please inform them concerning these possibilities. 
 
If you disagree with naviHealth's decision regarding an authorization for post-acute care for a Highmark 
Medicare Advantage patient, you may initiate an appeal or request a peer-to-peer conversation with a 
naviHealth medical director. For details, please see the frequently asked questions document referenced below. 
 

PAGE NOW AVAILABLE ON NAVINET® PROVIDER RESOURCE CENTER 
To serve as a reference for you about this program, a new page has been added to our NaviNet online Provider 
Resource Center that includes frequently asked questions and answers. To access the page, visit NaviNet, click 
Resource Center at left, click Clinical Reference Materials at left, and then click Post-Acute Care Management for 
Medicare Advantage Members. Please visit this page often because we plan to add more resources leading up to 
the August 1 implementation date and beyond. 
 
While the information on this Resource Center page is targeted to hospitals, SNFs , LTAC hospitals  and IRFs, 
physicians and other providers also may find these resources to be helpful. 
 
For more information about naviHealth, visit http://www.navihealth.us. 
 
 
Highmark Blue Shield is an independent licensee of the Blue Cross and Blue Shield Association. naviHealth is a trademark of naviHealth Inc., which is an 
independent company that handles care transitions for Highmark Medicare Advantage members. NaviNet is a registered trademark of NaviNet, Inc., 
which is an independent company that provides a secure, web-based portal between providers and health care insurance companies. 
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