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NAVINET’S® INVALUABLE SEARCH FUNCTIONALITY 
SAVES TIME AND STREAMLINES YOUR DAILY 
WORKLOAD 
CLAIMS STATUS INQUIRY AND AR MANAGEMENT ANSWERS 
QUESTIONS QUICKLY, ELECTRONICALLY! 
NaviNet offers a vast selection of resources to streamline your automated interaction with Highmark. Claims 
Status Inquiry and Accounts Receivable or AR Management are two such resources. These invaluable tools 
offer the ability to research Claims Status and EOB/Remittance which will stop general and re-investigation 
inquiries and ultimately streamline your daily work routine. 
 
If you’ve been following up on claims investigations and/or contacting Provider Service for payment details 
read on to learn how to use NaviNet’s Claims Status Inquiry and AR Management. It’s easy using NaviNet 
and there’s no wait time! 
 
First, let’s review Claims Status Inquiry.  From NaviNet’s Home page select the Claims Status Inquiry option 
from the left panel menu. Then, once the Claims Status Inquiry page populates, simply key in the relevant 
information meeting your claims search criteria. This includes: Billing Provider, Member ID or Patient Name 
and Date of Birth, the Date Range then, click Search. NaviNet's search functionality returns all the claims 
matching your search criteria. From the list of claims you can click on the Claim Number to expand to the 
details of the claim. You can even initiate an adjustment request electronically, if required! 

Next, let’s review AR Management. Simply hover over the AR Management option on the left panel of the 
NaviNet Home page. You’ll see the EOB/Remittance option in the pop up menu. Click on this option. Then, 
select the billing provider, begin and end date of your inquiry then, click Search. NaviNet's search 
functionality retrieves the EOBs and remittances that match your specific search criteria. You can view, print 
and download the document for review. We recommend you download so you have the document for 
future reference. 

Need help when using these invaluable resources, or any other NaviNet functionality? Simply reference the 
User Guides under, what else, NaviNet’s Help option. Help is located on the top navigation bar. Then, see the 
individual Featured Topics or NaviNet Basics topics for individual User Guides. And, always read the Coming, 
Soon, Did You Know and other informational items on the NaviNet log in page. This announcement page 
provides you with soon to come, up to the minute news or reminder updates on NaviNet’s functionality. 
 
We know your days are busy. That’s why Highmark is dedicated to providing resources, like NaviNet, that 
maximize your productivity and ultimately meet your patient and accounting needs. 
 

 
 


