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Reminder: Credentialing Process Changes
Effective Nov. 9, 2015, network providers in northeastern and north central
Pennsylvania (Highmark Blue Cross Blue Shield’s NEPA service region) will be
credentialed and recredentialed based on Highmark Credentialing Policies and
Procedures. These changes were previously communicated via Plan Central messages
dated June 15, 2015, and again, with supplemental information, on Aug. 5, 2015.
Here is a brief summary of the changes:
• Professional providers (practitioners) will be required to use CAQH ProView for
all initial credentialing and recredentialing requests.
• Facility and ancillary providers can access initial credentialing applications via
the Highmark Provider Resource Center.
• Practitioners who are eligible for board certification must have completed an
applicable residency or fellowship in the specialty in which he/she practices and
must complete the board certification within three years of their initial eligibility.
• Practitioners who have been sanctioned by Medicare/Medicaid will be
terminated from the Highmark credentialed networks. The sanctioned
practitioner’s affiliated group(s) will be terminated from only the Medicare
Advantage Network. The practitioner and group(s) have the right to appeal
the termination decision within 30 days to the Highmark Network Quality and
Credentials Committee.
• Practitioners who have been terminated from the Highmark credentialed
networks due to Medicare/Medicaid sanctions and license disciplinary actions
will have the right to appeal the termination decision within 30 days to the
Highmark Network Quality and Credentials Committee.
• Sleep centers, urgent care centers and ambulatory surgery centers will have
18 months to obtain accreditation from the date of approval for Highmark’s
networks. (The FPH/FPLIC timeframe was 24 months.)
Professional providers should refer to Chapter 2, Unit 2 of the Highmark Blue
Shield Office Manual located under Administrative Reference Materials
on the Highmark Provider Resource Center for information on Highmark’s
Credentialing and Recredentialing processes.
Facility and ancillary providers should refer to Chapter 8, Unit 4 of the
Highmark Facility Manual located under Facility Manual & Information on the
Highmark Provider Resource Center for information on Highmark’s Credentialing
and Recredentialing processes for facility providers.

