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HOME HEALTH ASSESSMENTS  
BETTER CARE FOR YOUR MEDICARE ADVANTAGE 
PATIENTS FROM MATRIX MEDICAL NETWORK 
 

We've partnered with Matrix Medical Network to perform comprehensive home health assessments, called 
"Highmark House Calls," for our Medicare Advantage members.  

These home health assessments are performed at members' homes by a licensed nurse practitioner from 
Matrix Medical Network. The practitioners will not be providing treatment and will not interfere with the 
treatment plan you have established with your patient.  

Why Home Health Assessments Are Important  

As you may know, the Centers for Medicare & Medicaid Services (CMS) requires Medicare Advantage Plans to 
submit detailed documentation on the health status of their Medicare Advantage members. Home health 
assessments will help fulfill this need, as well as identify members that may benefit from other Highmark 
programs. Home health assessments have the opportunity to capture social and environmental factors that 
influence health but are difficult to detect in a clinical environment, and are part of Highmark's overall efforts 
to improve the quality of patient care. 

How Home Health Assessments Work 

Matrix sends information on the assessments and calls members to schedule assessments at the member's 
convenience and at no cost to the member.  The Matrix provider will review the members’ complete history 
of current and past conditions and medications and perform a brief physical examination.  Members may also 
receive HgA1c and LDL “finger stick” blood tests, a microalbumin urine test and/or the FIT (Fecal 
Immunochemical Test) kit if Highmark's records indicate the member is due for those tests. 

When a member receives a home health assessment, a summary of the findings is sent to the member's 
designated primary doctor indicated in Highmark's files or the physician identified by the member as the 
primary doctor.  The summary includes current diagnoses and medications.  The primary doctor will also 
receive any lab results from screenings conducted in the home.  Please review these documents and file in the 
patient's medical record.  Matrix will also call the primary doctor when there are more time sensitive concerns 
and when test results are significantly abnormal.    

Below are examples of: 

 A letter informing you that the assessment took place 

 A summary of the findings of the assessment  

 A letter informing you of lab results 

 A copy of lab results 

 



 
 

 

Have Questions? 

For more information about Matrix Medical Network, visit http://matrixforme.com.  For questions about this 
message, please call your Highmark Provider Representative or Clinical Transformation Consultant. 

To view the Star Measures Matrix Home Health Assessments and Lab Results examples issued, visit the 
Provider Resource Center, and click on Administrative Reference Materials, then 2014 Medicare Advantage 
Incentive Program.  
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