Posted on 3/19/2015

TODAY'S MESSAGE

ATTEND AN UPCOMING WEBINAR ON THE NEW
QUALITY BLUE PHYSICIAN P4V PROGRAM

As you know, the new Quality Blue Physician Pay-for-Value (P4V) program will become effective on May 1,
2015.To help you prepare for this new program, we've scheduled several webinars. Primary care physicians,
clinical staff and practice managers are strongly encouraged to attend one of these sessions. Dates, times
and information on joining the webinars are listed in the table below.*

These one-hour webinars are designed to help practices make a smooth transition to the Quality Blue
Physician P4V program. There is a webinar for those practices currently participating in the Delaware
Pay-for-Performance program and several webinars for those practices not currently in a physician incentive
program.

The content for the webinars includes:
e program overview
e update on communications
e review of clinical quality performance measures
e explanation of sample efficiency reports on emergency department utilization and generic drug
reporting

Participants will have the opportunity to ask questions at the end of the webinar. Afterwards, questions and
answers will be posted on the NaviNet® Provider Resource Center, under Quality Blue Physician Program.

Audience Date Time
Current Pay-for-Performance Practices e Tuesday, March 24 e 1-2pm.
Practices not currently in a physician e Wednesday, March 25 e 8-9am.
incentive program e Thursday, March 26 e 1-2pm.
e Tuesday, March 31 e 1-2pm.

HOW TO JOIN THE WEBINAR

1. Visit https://www.teleconference.att.com/servlet/AWMIogin
e Meeting Number: 8882768689
e Code: 4523981
e Enter your email address and your full name
2. Call 1-888-276-8689 and enter Access Code 4523981 followed by the # sign.

*If you are unsure which webinar you should be attending, please contact your Highmark Delaware Provider Relations
Representative.
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