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RADIOLOGY FACILITY SITE SELECTION 
FREQUENTLY ASKED QUESTIONS 

March 2015 

Quick Summary: 

• Pilot program
• Medicare Advantage members and commercial members who purchased coverage via the

exchange
• Purpose: manage health care costs by contacting members to suggest a lower-cost

advanced imaging facility for procedures such as PET, CT and MRIs.
• Program only applies to non-emergency, outpatient advanced imaging procedures and not

to emergency or inpatient imaging scans.

Q1:  Why is Highmark Blue Cross Blue Shield West Virginia (Highmark West Virginia) 
implementing this pilot program? 

A1:  Highmark West Virginia wants to see if it can reduce out-of-pocket costs for members who 
could be most financially impacted by having these advanced imaging procedures. 

Q2:  Why is the program targeting these particular members? 
A2:  Members' share of the cost is specific to their plan. These members may have a higher share 

of costs for these procedures, even after a deductible is met, and therefore, could benefit 
most from the program. 

Q3:  Why not offer the program to all Highmark West Virginia members? 
A3:  This is a pilot program and its results could help us determine whether to extend it to other 

members in the future. 

Q4:  Why restrict it to radiology procedures? 
A4:  NIA has conducted similar programs with other insurers and was able to move quickly on 

this. It seemed like a logical place to start. 

Q5:  Should Highmark West Virginia steer its members toward some imaging providers and 
away from others? 

A5:  Highmark West Virginia is the navigator but the patient is still the driver. Highmark West 
Virginia's role is to inform patients of the factors they may wish to consider as well as their 
facility options. 



 
 

Q6:  Won't Highmark West Virginia save money on lower-cost facilities as well? 
A6:  
 

Facilities charge different rates for the same procedure. If members choose a site with a lower 
cost charged to us, then the member will pay less up front. This can also result in lower costs 
charged to Highmark West Virginia, and then the member will pay less up front.  

 
Q7:  How will members be notified? 
A7:  
 

NIA Magellan, the vendor that manages Highmark West Virginia's Radiology Management 
Program, will call members who have been authorized to receive non-emergency, outpatient 
advanced imaging scans. 

 
Q8:  What will the caller (NIA) say? 
A8:  
 

NIA will inform members that the procedure has been approved and offer to assist in 
reviewing the facility options in order to help them choose a test location that best fits their 
needs and budgets.  NIA will offer to schedule the appointment for the member.  

  
Q9:  Will the member receive any other notification? 
A9:  
 

The member will receive a letter from Highmark authorizing the procedure as medically 
necessary. The letter will also encourage members to call NIA to request assistance with 
scheduling the procedure. 

 
Q10:  How far will members be expected to travel? 
A10:  
 

Suggested facilities are within a 45-mile radius. And, of course, the member decides where to 
go.  

 
Q11:  What happens if the ordering physician refers the member to a specific facility? 

A11:  
 

If the ordering physician has directed the member to use a specific network imaging facility 
and that facility isn't considered to be a low cost facility, NIA will reach out to the member 
and inform him/her regarding available lower-cost imaging facilities. 

 
Q12:  Can members decide which imaging facility they want to use? 
A12:  
 

Members are the drivers and can select the imaging facility they want to use. However, 
members will be responsible for a lower portion of the bill if they choose to go to a facility 
identified by NIA/Highmark West Virginia as a lower-cost imaging provider. 

 
Q13:  Will all members receiving authorizations for imaging be contacted by NIA? 
A13:  
 

No, NIA will only contact members if there are lower-cost network imaging facilities within 
the 45-mile radius of the members' home address. 
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