
 
 

 
 

 

 This information is issued on behalf of Highmark Blue Shield and its affiliated Blue companies, which are independent licensees of the Blue Cross Blue Shield 
Association.  Highmark Inc. d/b/a Highmark Blue Shield and certain of its affiliated Blue companies serve Blue Shield members in 21 counties in central Pennsylvania 

and 13 counties in northeastern New York. As a partner in joint operating agreements, Highmark Blue Shield also provides services in conjunction with a separate 

health plan in southeastern Pennsylvania.  Highmark Inc. or certain of its affiliated Blue companies also serve Blue Cross Blue Shield members in 29 counties in western 

Pennsylvania, 13 counties in northeastern Pennsylvania, the state of West Virginia plus Washington County, Ohio, the state of Delaware and 8 counties in western New 

York.  All references to Highmark in this document are references to Highmark Inc. d/b/a Highmark Blue Shield and/or to one or more of its affiliated Blue companies. 

 

NOTE: This tool is intended to assist with documentation only and not intended to take the 

place of clinical analysis.  Information regarding any law or regulation does not constitute legal 
or tax advice and is subject to change based upon the issuance of new guidance and/or change 
in laws or regulations.  Reference Official ICD-10-CM coding guidelines and manuals or 
electronic medical coding software for accurate ICD-10-CM codes and specificity. 
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Problems related to education and literacy 
Z55.0 Illiteracy and low-level literacy 

Z55.1 Schooling unavailable and unattainable 

Z55.2 Failed school examinations 

Z55.3 Underachievement in school 

Z55.4 Educational maladjustment and discord 
with teachers and classmates 

Z55.5 Less than a high school diploma 

Z55.6 Problems related to health literacy 

Z55.8 Other problems related to education and 
literacy 

Z55.9 Problems related to education and literacy, 
unspecified  

Problems related to employment and 
unemployment 

Z56.0 Unemployment, unspecified  

Z56.1 Change of job 

Z56.2 Threat of job loss 

Z56.3 Stressful work schedule 

Z56.4 Discord with boss and workmates 

Z56.5 Uncongenial work environment 

Z56.6  Other physical and mental strain related to 
work 

Z56.81 Sexual harassment on the job 

Z56.82 Military deployment status 

Z56.89 Other problems related to employment 

Z56.9 Unspecified problems related to 
employment 

  

 
 

Occupational exposure to risk factors 

Z57.0 Occupational exposure to noise 

Z57.1 Occupational exposure to radiation 

Z57.2 Occupational exposure to dust 

Z57.31 Occupational exposure to environmental tobacco 
smoke 

Z57.39 Occupational exposure to other air contaminants  

Z57.4 Occupational exposure to toxic agents in 
agriculture 

Z57.5  Occupational exposure to toxic agents in other 
industries 

Z57.6 Occupational exposure to extreme temperature 

Z57.7 Occupational exposure to vibration 

Z57.8 Occupational exposure to other risk factors 

Z57.9 Occupational exposure to unspecified risk factor 

Problems related to physical environment 

Z58.6 Inadequate drinking water supply 

Z58.81 Basic services unavailable in physical 
environment 

Z58.89 Other problems related to physical environment 

Problems related to housing and economic 
circumstances 

Z59.00 Homelessness; unspecified  

Z59.01 Sheltered homelessness 

Z59.02 Unsheltered homelessness 

Z59.10 Inadequate housing, unspecified 

Z59.11 Inadequate housing environmental temperature 

Z59.12 Inadequate housing utilities 

Z59.19 Other inadequate housing 

Z59.2 Discord with neighbors, lodgers, and landlord 

Z59.3 Problems related to living residential institution 

 

Z59.41 Food insecurity 

Z59.48 Other specified lack of adequate food 

Z59.5  Extreme poverty 

Z59.6 Low income 

Z59.7 Insufficient social insurance and welfare 
support 

Other problems related to housing and 
economic circumstances 

Z59.811 House instability, housed, with risk of 
homelessness 

Z59.812 Housing instability, housed, homelessness in 
past 12 months 

Z59.819 Housing instability, housed unspecified 

Z59.82 Transportation insecurity 

Z59.86 Financial insecurity 

Z59.87 Material hardship due to limited financial 
resources, not elsewhere classified 

Z59.89 Other problems related to housing and 
economic circumstances 

Z59.9 Problem related to housing and economic 
circumstances unspecified 

Problems related to social environment 

Z60.0 Problems of adjustment to life-cycle 
transitions 

Z60.2 Problems related to living alone 

Z60.3 Acculturation difficulty 

Z60.4 Social exclusion and rejection 

Z60.5 Target of (perceived) adverse discrimination 
and persecution 

Z60.8 Other problems related to social environment 

Z60.9 Problem related to social environment, 
unspecified 
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