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SPECIAL eBULLETIN

FOR PROFESSIONAL PROVIDERS March 1, 2021

ATTN: ANESTHESIOLOGY, CRNP MENTAL HEALTH,
GYNECOLOGY/ONCOLOGY, HEMATOLOGY, MEDICAL ONCOLOGY,
NEPHROLOGY, OPTOMETRY, PSYCHOLOGY, RHEUMATOLOGY, AND
UROLOGY PROVIDERS

FEE SCHEDULE UPDATES

As stated in the NEW HIGHMARK COMMERCIAL STANDARD PROFESSIONAL FEE SCHEDULE & PRICING
METHODOLOGY EFFECTIVE JANUARY 1, 2021 eBulletin published on October 30, 2020, Highmark is making
several changes to our fee schedules. Most of these changes went live on January 1, 2021 as planned, but a few
were not showing appropriately in NaviNet.

If you are an Anesthesiology, CRNP Mental Health, Gynecology/Oncology, Hematology, Medical Oncology,
Nephrology, Optometry, Psychology, Rheumatology, or Urology provider you may have been underpaid for
certain claims submitted since January 1, 2021.

Highmark will be sending corrected payments soon for underpaid claims.

Beginning on April 1, 2021, the fee schedules will be updated to reflect the changes mentioned in the eBulletin
above.
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Highmark Blue Cross Blue Shield Delaware is an independent licensee of the Blue Cross and Blue Shield Association. NaviNet is a registered trademark of NaviNet, Inc.,
which is an independent company that provides secure, web-based portal between providers and health insurance companies.
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