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POSSIBLE CLAIM STATUS INQUIRY DELAYS 
Some providers are experiencing delays in receiving responses to their claim status inquiries, 
including if they have submitted medical records through NaviNet®. This was caused by a system 
error, but we were still able to receive the records and have addressed the issue. We are working 
hard to process these requests as quickly as possible.  
 
Due to this issue, Provider Service representatives may not be able to immediately see receipt of 
your records. 
 
Please refrain from sending duplicate requests which will delay the process further.  
 

IMPORTANT NOTE: Claims continue to process as usual, and payments are not impacted by 
the delay in status. 
 
Providers should continue to use NaviNet as the primary method of claim submission. You may also 
check the status of your claim by using the portal’s “Claim Status Inquiry” function or by calling the 
interactive voice response system at 800-547-3627. 
 
We apologize for any inconvenience and appreciate your patience. 
 

 

 

  

https://navinet.navimedix.com/

