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RISK ADJUSTMENT PROGRAMS AND 
TELEMEDICINE SERVICES   
 
Throughout the COVID-19 public health emergency, Highmark has been monitoring member visits to 
help ensure they have access to appropriate care. We are pleased to see a significant increase in “virtual 
visits” taking place, especially with our Medicare Advantage population, as a way for providers to safely 
provide care during this time.  
 
Please remember that only telemedicine visits using both audio and video components are eligible for 
diagnosis gap closure and program compensation. This is in accordance with Highmark’s various risk 
adjustment programs, such as the Risk Score Accuracy (RSA) Program and Unconfirmed Diagnosis 
Code (UDC) Program, and per the Centers for Medicare & Medicaid Services (CMS) guidelines. 
 
The Centers for Medicare & Medicaid Services still requires a face-to-face visit with the patient in order 
to capture any diagnosis information for risk adjustment and, as such, any diagnosis information 
captured during audio only visits is not acceptable for risk adjustment purposes. Using both audio and 
video components for telemedicine visits constitutes a face-to-face visit and is acceptable for addressing 
diagnosis gap information. Any submissions in Highmark’s RSA or UDC programs using audio only will 
not be approved for program compensation. 
 
For these reasons, Highmark encourages providers to use combined audio and video technology 
whenever possible in order to leverage our risk adjustment programs and detect potential changes in 
health status that may not be achieved with audio-only visits. 
 

CORRECT BILLING PRACTICES ARE ESSENTIAL  
When billing for virtual visits, please use the correct Place of Service code and procedure code modifier 
to correctly represent that both audio and video components were utilized.  

• For virtual visits using both audio and video components OR audio only, use the telehealth Place 
of Service code 02 or the claim may deny. 

• To indicate that both audio and video components were used, attach the GT or 95 modifier 
(whichever best represents the visit) to the procedure code(s). The modifier also ensures the 
claim will count towards a risk adjustment program as appropriate. 

 

QUESTIONS  
For questions regarding Highmark’s risk management programs, please send inquiries to 
UDCHelp@highmark.com.      
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