
 

 

This information is issued on behalf of Highmark Wholecare, coverage by Gateway Health Plan, 
which is an independent licensee of the Blue Cross Blue Shield Association. Highmark Wholecare 
serves a Medicaid plan to Blue Shield members in 13 counties in central Pennsylvania, as well as, to 
Blue Cross Blue Shield members in 27 counties in western Pennsylvania. Highmark Wholecare 
serves Medicare Dual Special Needs plans (D-SNP) to Blue Shield members in 14 counties in 
northeastern Pennsylvania, 12 counties in central Pennsylvania, 5 counties in southeastern 
Pennsylvania, and to Blue Cross Blue Shield members in 27 counties in western Pennsylvania. 

 

 

 

 
KEY INFORMATION NEEDED 
 
Make sure you have the following information available before submitting the 
online application: 
 

• Your EIN or TIN 
 

• Legal Entity Name 
 

• All individual NPIs and Primary Group NPI.  All practitioners must have an 
active, valid NPI.   
 

• Council for Affordable Quality Healthcare (CAQH) number for each 
practitioner affiliated with the provider business entity.  

      
o For credentialing purposes, all practitioners must be registered 

through CAQH, and their information must be current and accurate. 
 
 

• Specialty and Sub-specialties 
 

• Use free text box to share special services  
 

• Email Address 
 
         
 
 
 
     

 


