RadMD Upload Feature
Physical Medicine

RadMD® Makes Things Easy...for You

Magellan Healthcare* has introduced a feature that allows clinical information to be
uploaded directly on RadMD. Utilizing this upload feature on RadMD expedites your request,
since the information is automatically attached to the case and forwarded to our clinicians
for review. The following is a step-by-step guide that will help RadMD users navigate through
this easy to use feature.

Upload After Completing an Auth Request Selecting the Upload Clinical Document button will
When a request is completed and additional clinical take the user to the document upload page shown in
information is needed to make a determination, a Figure 2.

RadMD user will have the opportunity to use the

document upload capability. Figure 1 shows the Upload Additional Clinical Information

RadMD page at the end of the request process with | 1 e e e

the Upload Clinical Document button. R

Name: Member Test

« .DOC, .DOCX Microsoft Word Document
* .GIF, .PNG, .JPG, .TIF, .TIFF Image File

Date of Birth:

- Exam: Therapy-PT
Current Status: Panding Name: Member Test Mame:  For Phys Med Usa Only Request Date: 0311212019 07:08 PM :)[: ::E::::: R
Vely P Manbeci; Referring Physician:
Tracking Number: Date of Birth:
Gond Joe Rendering Provider:
= 1 attest the attached file contain all relevant clinical documentation which exists
for this authorization request. )
No additi les will be submitted for NIA Magellan review.
Mame: PendiRejéct Code: &
Release of Info Code: Y Company:  NlA-Magelian Health
:::“: - Level of Service: Mot Urgent Account 1D:
1010 Cores: ae i Figure 2 - Clinical Document Upload Screen
B Address:
e From this screen, the user will be able to browse to
Supervisor
et find a file to upload and then upload the document.
If the Up[oad is successful, the page shown below will
PT evaiuation date 03102019
Therspy type is Rehabilitative a p p ear.
Nakona! Imageg sasociten e
Tax 1D 22-3428347
P m— Upload Additional Clinical Information
Start a New Physical Medicine Request < :
You have successfully uploaded the following file to National Imaging Associates

Figure 1 - Upload After Request is Completed Clinical Records for Phys Med Request- test.doc

Back to Request Details Upload Another Document

*National Imaging Associates, Inc. is a subsidiary of Magellan Healthcare, Inc.

RadMD.com




At this point, the user can repeat the process and On the auth status page, the user will have to select
upload additional documents or return to viewing the an auth to see its status and to be able to upload

details of the auth. documents (See Figure 4 below).

After a document is uploaded, the system will notify Request Verification

the Magellan Healthcare clinical review team and the .

]nformat]on prOV]ded Via the dOCUment W'll_l be taken Last Name: Patient Health Plan ID: Request ID: Tracking Number:

into account when making a determination on the

auth request. e et i s IR s et s RN s e s
i Your search retumed 1 request )

Upload When Checking Auth Request Status et S

RadMD users will also have the opportunity to upload

documents when they are checking the status of an

auth request where additional clinical data is needed
before a determination can be made.

Figure 4 - Select an Auth to See lts Status

The button to upload documents with additional
clinical information will be available from the auth
status page (See Figure 5 below).

Figure 3 shows the RadMD Main Menu and the button
available for checking the status of an auth request.

Menu Options Account Information Exam Request Verification: Detail
Request Tip Of The Day:
Keep your email address up to date. If your email address becomes invalij Print Fax Coversheet [l Upload Clinical Document
Request an exam or specialty procedure (including Cardiac,  fime, your account wil be deactivated
Ultrasounds and Sleep Assessments & il
Request Physical Medicine Hours of Operation
Authorization Call Center Phone Numbers Name: Name: Name:

Request a Radiation Treatment Plan ptspiscass s bl

Gender:

Request Pain Management or Minimally Invasive Procedure

; Phone: Address:
Date of Birth:
Request Spine Surgery or Orthopedic Surgery S
Member ID: T
UPIN:
Health Plan: Foxibs
Search Specialty: Physical Medicine L
View Request Status <=
Search by Tracking Number
Admin
Notification Center Case Description: Therapy-PT Tracking:
Clinical Guidelines
Request Date: 02212018 01:20 PM Status: In Review
Edit your Personal Information
Entry Method: RadMD Validity Dates:

Change your Password
180 days until your password expires. 1eniL: WEDEL GentactNarme:

View the Online User Agreement

Health Plan Specific Educational Docs

Figure 5 - Auth Status Page

Figure 3 - RadMD Main Menu Clicking on the Upload Clinical Document button will
take the user to the Document Upload page.

: _ For Assistance or Technical Support
* Files that can be uploaded include:

- Microsoft Word documents (.doc files) Contact RadMDSupport@MagellanHealth.com

- Image files (.gif, .png, .jpg, tif, and tiff files) or call 1-877-80-RadMD (1-877-807-2363).

- Adobe Acrobat files (.pdf files) and RadMD is available 24/7, except when maintenance

- Text documents (.txt files) is performed once every other week after business
* Files must be less than 100 MB in size hours.

RadMD users can also get detailed status of
their auth requests and e-mails from Magellan
Healthcare acknowledging the receipt of faxes
and documents.
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