
 

 

 

 

REIMBURSEMENT POLICY  

Policy Name: Preventative Visits and Sick Visits on the Same Day 

Policy Number: PI-006 

Original Effective 
Date: 

02/20/2018 

Annual Approval 
Date: 

01/01/2022 

Products: Pennsylvania HealthChoices Medical Assistance 

 

Disclaimer 
Highmark Wholecare medical claims payment and prior-authorization policy is a 
reference resource regarding payment and coverage for the services described. This 
policy does not constitute medical advice and is not intended to govern and/or 
otherwise influence medical necessity decisions. 
 
 

POLICY SCOPE 

 
This policy applies to claims submitted to Highmark Wholecare under the Health Choices 
Medical Assistance product. 
 
 

DEFINITIONS 

Modifier 25 - Significant, separately identifiable E/M service by the same physician on 
the same day of the procedure or other service 

 

As per AMA CPT Guidelines, we shall allow reimbursement for a medically necessary sick 
visit Evaluation and Management (E/M) Service at the same visit as a Preventative 
Medicine Service (CPT 99381 – 99429) when it is clinically appropriate.  Providers shall 
use CPT codes 99201 – 99215 to report a sick visit E/M with CPT modifier 25 to indicate 
that the E/M is a significant, separately identifiable service from the Preventative 
Medicine code reported.  If modifier 25 is not appended, the sick visit will deny. 

 

Preventative Medicine Services (CPT 99381 – 99429)  

We will reimburse for the following Preventative Medicine Services: 
CPT Description 



 

 

 

99381 

Initial comprehensive preventive medicine evaluation and management of an individual including 
an age and gender appropriate history, examination, counseling/anticipatory guidance/risk factor 
reduction interventions, and the ordering of laboratory/diagnostic procedures, new patient; infant 
(age younger than 1 year) 

99382 

Initial comprehensive preventive medicine evaluation and management of an individual including 
an age and gender appropriate history, examination, counseling/anticipatory guidance/risk factor 
reduction interventions, and the ordering of laboratory/diagnostic procedures, new patient; early 
childhood (age 1 through 4 years) 

99383 

Initial comprehensive preventive medicine evaluation and management of an individual including 
an age and gender appropriate history, examination, counseling/anticipatory guidance/risk factor 
reduction interventions, and the ordering of laboratory/diagnostic procedures, new patient; late 
childhood (age 5 through 11 years) 

99384 

Initial comprehensive preventive medicine evaluation and management of an individual including 
an age and gender appropriate history, examination, counseling/anticipatory guidance/risk factor 
reduction interventions, and the ordering of laboratory/diagnostic procedures, new patient; 
adolescent (age 12 through 17 years) 

99385 

Initial comprehensive preventive medicine evaluation and management of an individual including 
an age and gender appropriate history, examination, counseling/anticipatory guidance/risk factor 
reduction interventions, and the ordering of laboratory/diagnostic procedures, new patient; 18-39 
years 

99386 

Initial comprehensive preventive medicine evaluation and management of an individual including 
an age and gender appropriate history, examination, counseling/anticipatory guidance/risk factor 
reduction interventions, and the ordering of laboratory/diagnostic procedures, new patient; 40-64 
years 

99387 

Initial comprehensive preventive medicine evaluation and management of an individual including 
an age and gender appropriate history, examination, counseling/anticipatory guidance/risk factor 
reduction interventions, and the ordering of laboratory/diagnostic procedures, new patient; 65 
years and older 

99391 

Periodic comprehensive preventive medicine reevaluation and management of an individual 
including an age and gender appropriate history, examination, counseling/anticipatory 
guidance/risk factor reduction interventions, and the ordering of laboratory/diagnostic procedures, 
established patient; infant (age younger than 1 year) 

99392 

Periodic comprehensive preventive medicine reevaluation and management of an individual 
including an age and gender appropriate history, examination, counseling/anticipatory 
guidance/risk factor reduction interventions, and the ordering of laboratory/diagnostic procedures, 
established patient; early childhood (age 1 through 4 years) 

99393 

Periodic comprehensive preventive medicine reevaluation and management of an individual 
including an age and gender appropriate history, examination, counseling/anticipatory 
guidance/risk factor reduction interventions, and the ordering of laboratory/diagnostic procedures, 
established patient; late childhood (age 5 through 11 years) 

99394 

Periodic comprehensive preventive medicine reevaluation and management of an individual 
including an age and gender appropriate history, examination, counseling/anticipatory 
guidance/risk factor reduction interventions, and the ordering of laboratory/diagnostic procedures, 
established patient; adolescent (age 12 through 17 years) 



 

 

 

99395 

Periodic comprehensive preventive medicine reevaluation and management of an individual 
including an age and gender appropriate history, examination, counseling/anticipatory 
guidance/risk factor reduction interventions, and the ordering of laboratory/diagnostic procedures, 
established patient; 18-39 years 

99396 

Periodic comprehensive preventive medicine reevaluation and management of an individual 
including an age and gender appropriate history, examination, counseling/anticipatory 
guidance/risk factor reduction interventions, and the ordering of laboratory/diagnostic procedures, 
established patient; 40-64 years 

99397 

Periodic comprehensive preventive medicine reevaluation and management of an individual 
including an age and gender appropriate history, examination, counseling/anticipatory 
guidance/risk factor reduction interventions, and the ordering of laboratory/diagnostic procedures, 
established patient; 65 years and older 

99401 Preventive medicine counseling and/or risk factor reduction intervention(s) provided to an 
individual (separate procedure); approximately 15 minutes 

99407 Smoking and tobacco use cessation counseling visit; intensive, greater than 10 minutes 

99429 Unlisted preventive medicine service 

 

POLICY SOURCES 

American Medical Association, Current Procedural Terminology (CPT) 

CMS, Medicare Claims Processing Manual, Chapter 18 – Preventative and Screening 
Services https://www.cms.gov/Regulations-and-
Guidance/Guidance/Manuals/Downloads/clm104c18.pdf 

 

 

Policy History 

Date Activity 

02/20/2018 Initial effective date 

02/01/2021 Reviewed with no changes 

01/01/2022 Reviewed with no changes 
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