
Renewing your 
Medicaid benefits

Every year, you’ll have to renew Medicaid benefits for you or 
your child. You’ll get a renewal packet in the mail with forms 
to fill out. It will come 30 days before it’s due. 

You can also renew online or over the phone 60 days before your 
due date. To find your renewal date, visit dhs.pa.gov/COMPASS 
or use the free myCOMPASS PA mobile app. If you want to renew 
by phone, call 1-866-550-4355. 

There are some easy steps you’ll need to take to renew. As long 
as you still fall within the eligibility guidelines, you’ll qualify for 
coverage again.

Learn how to renew your benefits.  

Getting 
started

Other 
coverage 
options

For individual and family plans, visit pennie.com or call  
1-844-844-8040, Monday – Friday, 8 a.m. – 6 p.m. 

For CHIP plans, visit dhs.pa.gov/CHIP or call  
1-800-986-KIDS (5437), Monday – Friday, 8 a.m. – 4:30 p.m.

If you or your child are no longer eligible for Medicaid,  
you have options:

Your eligibility information will be provided to Pennie®, PA’s 
official health insurance marketplace (ACA) and you will receive a 
letter with your Pennie account, available savings, and a shopping 
deadline. To avoid a gap in coverage, enroll within the first 60 days. 

Highmark Blue Shield and its affiliated companies offer plenty 
of other low-cost plans to choose from. Both our Individual and 
Family plans through Pennie and Children’s Health Insurance Plan 
(CHIP) offer affordable coverage and great benefits.
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Highmark Wholecare complies with applicable Federal civil rights laws 
and does not discriminate on the basis of race, color, national origin, 
age, disability, creed, religious affiliation, ancestry, sex gender, gender 
identity or expression, or sexual orientation.

ATTENTION: If you speak English, language assistance services, free of 
charge, are available to you.  
Call: 1-800-392-1147 (TTY/PA RELAY: 711).

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos 
de asistencia lingüística.  
Llame al 1-800-392-1147 (TTY/PA RELAY: 711). 

ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны 
бесплатные услуги перевода. Звоните 1-800-392-1147 (телетайп/PA 
RELAY: 711).


